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2.1.3 E5H Atelay #d A8 A+

oz o] At gk A A= HATE s dE Al §A
He=np, A9 AT B4 gdt. e dgabe At de s V9 ER
st A AKX AH]~(Research Information Sharing Service, RISS)ol
A s Ak, KIH2)S &8skl AA A3 Atk o85a
of Atgl#ele] #E A= FE 20009~2010d ol SR, 20209
o2 FASEA EAUTt. o5 FE guEF AtEHE A &%
£ Brbste s B0 R sl (el & #H57], 20065 Y55, 2010;
Aeol, 2012, w=ww|, 20135 FAI, 2013; <FFxl, 2014; 19 9,
2015; %74 9, 2017; HWAF, 2018; <FF3] €], 2010).

aea g deabe] EEAR ok ARUieA A4S flete] A
FEAE shth (T 9], 2007; 789, 2011 aLed <], 2015). °XI5
€1(2007)¢F HAW (201> A= flske] DACM 7+ &-838hle
B, #HAE01D Y g 9(2015)= Al e 7 NE, dolE, F

29)KIHS dEo] F3RIFIAIC JilmEmH pp7F 219ket AFHY s Al
o1&k, AR EAE 5 gt Fopo A AF oy B4 dow 4y
BB, 1967). KIHog A3 dA4E Ayshs 49, 24 A A% 7YY= Hol 23 719,
e aFsste] 7 2ol ghs Bola 7} Z =
o7 Bxon A}



Ho ojmyge] Atgl#E o At dFE FUhE A7F Jmge] ARG
ddate] Al ALY o] HIEF ol FolM e, o5 AVF omF A
A A7 mteh AN Z gidAte SR E FAoRE HESTHRY

& AZFRAANAE 7D, 2020; FTUAZRIA TG, 2023; HAEA] G
& =M A 2023; TR AW & B A EX] R 2023).
oz dyrAadsta & BUEAF(2023)= A7F o= A
o] M= gjo] wE 2 kS S8kl A Ao A m3 J7t
dos AFxAS} FGIE F-3skSiTt.
TAAR Aol oJat, Mz FriEE A7F unge Ao dFF A
e BA Lol (B% 98.0%, FE 2.0%), Tl 3 FEHe G4 =

73 QAT Fk 98.0%, F 2.0%). 1 A2 AFo] F7tE
Z

2ol gk Febzta 3 QAo & Apdo] wolA|= Aol gk F
Zrol =opth. agla ¢4 JFol B2 AlTte] 28FHE A, 5%
o2 ATk = TAZF T RuFEdY. ool FGlM %= A
A A g

%
ol Wz Mol x wAldel A/ HATE. S| RFARAAE Al
AL Sl whelA] At Ul gAE AFAoR welsts] of
Hu Qo] wrisld olgs S Avsksnh

o] AT omelatelate] Y AARTE Abdwe Ahge)
aE FAoR AAHAT. BE, ARRAL Fo A Qvel A

flas s

]
23 gl tieiM A ErE AN, ols At e dEe uyd

ohUt. emel B Uld BEH 87 (Needs)7h SOl
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2.2 AEA~EH 2(Job Stress)

2.2.1 N4

Q% I, 4 2E, QT PO 8] AEYAE Wik ol A
RrEdst QY 54 4EA4ES s gAH B AR #ES

ME-G, a2gjal AR 2Eg 27t A7, old a3A o=z thA 4]
2ahd il A4 dAwWl(wellbeing)o] @S WA wti(Lazarus &
Folkman, 1984).

"] National Institute for Occupational Safety and Health(NOISH)
= 95 897F 2R 9, A, 879 dAehA| erops sk
A AAF, A wes AFAEd gt Y th(NOISH,
1999). 183 AFAEH s F2 A4 aRlHteE % 7
, 2Ed s 257 e 27 S 222 oy A7 gttt
ok, =, 9

al T
vy o ool wE Fgy A7) EAE AdEstd(Margolis et al.,

ol

K
il

=25 (not coping) Al H=dl, 45 A FAH SN FelE

A7E F,
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ZIed | d5dl | E592

o]
KOSS | KOSS-SF1 | KOSS-SH2 | KOSS®19

(4353 | (473 | (2653 | (19e3)

- BJAF el A o] A R TR

2o g i A BE o

] paA=% -
(if; Xj ‘;]X] e 4 3 3 2 iﬂ%ﬁﬂ% 4.
- TR AA, AR AA
T Bk
- A9 A i ARl g
25 Bk 6 5 5 5 orgAle] AxE 4.
(A EekdAd) T2 73] EoF, 118 EokAA

1 2= () HlA] SO
z2 AA “;T— O:J XﬂzE 1o ! oo]o S
kel A A
Az |||t EEE EAa e 2
2, e i 5o
2T e s golS 77}

NIOSH(1999)+= AFAEd 27 WA= dds 7

=
-1
Ao vt 53], 4F @48 AF2EdHAT dEe T 9

filo
of
oX,
ol
ol
rlr
)
N
=
N,
ko
-0,
filo
—
i‘—";
ot
ol
ol
2
)
P
)
ko

o7 By, <% 34
S A% YAl (The Design of Task)o® HE=3F AHHFI} e T2,

SHEAIZE, Y 2ol 4 2902 ¥ 2~EFY (Management style) @
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22 W 2% B, Fo EE5E =3t AlA= el A (Interpersonal
Relationships)Z A} 4 279 dotdy} w5 W AALe] X FFo|t),

A= A7 92 (Work Roles)= #3F 4% o+, tilA= A= A
(Career Concerns)®} T&Hsle] 189 EotASy 53 7]3]9] HZFo|t},

oAl WA 9918 37 ZA(Environmental Conditions) O & 3+74o] &

Steers(1981) & A FAEHAE Fdst= 295
(o]

o2 FAEY. JHdA FF 202 U9 A, AF Wi S, W
Y, sHH 8 o= FAEY. AEA AdE A, =5, A

<% 2-1> AR A~EH A o3k Qo)

HOIH FHer Qo
(Personal Influences)

*AE B (Type A perscnality)

* S8 X (Locus of control)

» M= HTL =L (Rate of life change)

* 521} 81 (Abilities and needs)

~Lighs 2 Q=S antroversion-
extroversion)

50 I HEY Rexibilty rigidity)

=I5 g au ZEAZ +E
{Organizational Influences) (Degree of Experienced Stress)

o A A K0] (Occupational differences) s AEFA AL o stress)
SO OB A

HE 22 Rolranbigily) 2 AERA (ow stress)
c@st ZE gy flict

42 ZS Role conflicy

S - s =2 AER|A (High stress)
+ G2 T8 8l 2F Role overload

and underutilization)
« 2401 Responsibility for people)
« &0 2= @wack of participation)

PASSESIPNFA]|
(Degree of Sacial Support)

2. Introduction to organizational behavior(Steers, 1981)
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2.4 2721 (Burnout )
2.4.1 o]& ¥ 7d

2719 Jid-2 ml=re] Aelskrtelzl a3 oJ A1 Freudenberger 7} 7}

4 AL AYs. 1 A9 ZAAAE AL AF 98 o
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1, @3k AL oF FEd e

A AHAMHoR A HHE AZolgtar A sk tH(Freudenberger,
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o

o A wAgo]l glar, ATy A4 disiA Qo =z 3o ttolt)
HATE At AH gk kgl
Maslach(1976)= A& BHS AAE FA 5= HAolA AE4 o]

.
s0) T 4elag. 53
ol o8, W, AFAY 5 We AR guas Auad EAA] )
A F2 UEhm, ojge] axsW Ause] do] Ak & oS
AT, ol F 1= WES, oAb, AAAR AA FAA, dolFlo] A
24 B gad A2e gaon Add wal ATaAd(aslach &

Jackson, 1978; Pines & Maslach, 1978; Maslach, 1979; Pines &

Al pbEHo R W= G A qiubel AitE

o
A%

rlr
)
i

Maslach, 1980). o]& wHlgho =z 1981de] A7S =437 93 Aww
Maslach Burnout Inventory(¢]s}, MBD)E Attt Ze]lal A3& A
FoF By 2E s dbgoln | 3 Ak AlgEe] sk wile] A
¥ deeka A stk (Maslachs & Jackson, 1981).

MBI Q% AFS FAHs)

Nl
rr

HAE=  tYSitl. Kristensen et
al.(2005)¢] =#AsA AZ Z%(Copenhagen Burnout Inventory: CBI),
Demerouti & Bakker(2008)¢] =41 A% ZHXE (OLdenburg Burnout

Inventory: OLBI), Schaufeli et al.(2020)9] A% &% (Burnout
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Assessment Tool: BAT):E Q384 JA&HTE. o] FolA MBI AMS| &7
Ab, ZYS AR, A, AFEARSE 3ol Abgrdt JEo]l B2 AMu|A=fe] FARA
E A8 AEEAT. o)Z2A Sl BAEA] Fof thr A7 BIE &%
=Aol &Aool 2004; =A o, 2007; ©]23], 2008; FmT
2010; AlA1-& 9], 2011; #Aw<ed, 2010; V&AL, 2014; =2, 2019; %
27, 2021; 97, 2022).

MBI&= AAMA 3z, wlAst, 7HQ1% AHZ 37HAE 39 8Qle=

TAgeteh. AR, HA4 1z (Emotional exhaustion) A&7le] 7} A

4 eqlom, vz <s 24l sl AW U Tach. FAY 1
4 2o 7EH 2Eg 2 A s, A5 FE-eket A U A
So = At &4, 1A ZA3F(Depersonalization)+ EFIS Al of

=

stAY, EBRlolAl A Aol A FaME BHole F, TF oF
FAS FETh. ole &xIe JHQl AHS UEhe, dnbH o g A H

27F Al A A=, Asole 2] Bl 44 S Holur) v
olA3tE oozt AA, /HelF AFH 7F(Personal Accomplishment )& Z
ol AA Y] s o] BFeithar =71a, Bibde] AstE e Al o
th ole $eT 3 53 A5 A I d-EE, ARSH AL 7
3] o= ofstd 4 vk, JHH AHAL Xl Ar|HIF Ade u
el it (Maslach & Goldberg, 1998).

WHO= 2019 = Al A® 57 A Al (International Classification of
Diseases, ICD) A11x} 7B Fo| AR Z37+(Burnout Syndrome)= ZH
o= ZIAAG. A7]dM = A W 2Ed27F B StEW Axlo] WA st

t Qo S, A9H WA WAt dyel SshE oz A
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(Time pressure)

IS B TH-E - :
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(Physical environment)
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T

(Feedback)
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(Job control) = Jxl.ﬂ I_;_”""
=t I’ﬂ Ho o|EF P
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Z2]: The job demands-resources model of burnout (Demerouti et al., 2001)

R
[»
Lo
i
X
2
ol
ol
il
oL

+ =Tt} (Maslach, 1982, Maslach & Goldberg, 1998).
shd, AAA A vJ1ASE HeTt molkAa Ji1A AHE HaTr o

o} 71 % 3}(Maslach & Jackson, 1984).

_33_



2.4.2 9 891

Aol oht},

14 s

9|

pe] gole] o

S

o)
2zl

-
s

o] A=), Maslash(1982)

R

B

ol e

e}

}\o]_

2~

PAG, BAl 2417 %ol QAY, ~E

S

a8 A4

|

B
—_
fife)

B!

)
ot
ﬂo

et

Demerout i

Siegrist(1996),

Karasek(1979),

=]

o

oM 2

=S
o

al.(2001)

ol

Dubreuil et al, 2009; Berthe & Codo, 2024), A}3]%4 X|Xx|7}

T} (Koeske & Koeske, 1989; Jenkins & Elliott, 2005;

Hyunin et al., 2021; Stanley & Sebastine, 2023).

ettt

A= A (2010)°]

Ead|

SEEEE DR

2] 2+(2010)

o) wwol AL 1589

KeR
T

—_
file)

TH

E£A47h, Lol

I Ax, 7]

=

B
—_
file)

TH

_34_



¢+

el
M

9
NR

i

[

15

il

M

=
| e

A
&

7}

AT

o) -39

g o2 AAHAT.

o

45

).

8

2 FZ=Z2199]

HEF I Qoh. 2020 ©]

=
T

T
1
-
o

)

B
-

O

%
R

R

fi’e)
o
o
el

8,

142 8],
)
RN

1
=,

=]

20213
2021,

9],
F=7,

O
7.

]

BsALe] ARAEd AT} o)A ome] A
2017,

1, 2023).

sl
AR1EY

-

s

A
A R TH(H A,

o

T

F(2025)

[e)

T

1(2023)
st w7y

A
ol

8

#7147

8

2021; °o]f-9¥ <, 2023; ©]
53], 9]

WA 24

u 7}

o
=
fi’e)

N

N

0

o}
£
2

B

N

_35_



ey
T

Ao R okt

=
=

zd gRE

)

]

(2018)2 Fr¥H| A o]
A

jj
T

L
A
.

|

¥

U
s}

o
el

o Al}t= Act.

, 2018; Wi, 2023; H<

74

]

5
.

o

1, 2025).

Qlch(ahLh
Al

o], <ol

o

hLN

7}

-

R

5]

sk, 2023; ol+® 9, 2023; ©]

o
==

S

Ar

ol

i)

=
LOL
XM

N

—_—

file)
i

)
=y
<V
il
o
)

o

o}

7He v

3

o] ¥l Ao=

o
h=

_Z_O
‘ND
o
;OO

,._A.uﬂo

o)
Hlo
~H

_36_

2], 2019).



)

ApAte] ¢
AT BRHAAG, 2004

=
o

o8 #of

Eal

H

2011; #HE3 2], 2010;

s

Ao

& BFd<E, 2011).
2011; o]¥< 9], 2014; °l=3F], 2014; HAA

7, 2017), FAH(A

& &

s
pH

H

3
o

o 2

% o

GAF(EFEE 9], 2008) &

O

3

Al 9], 2020),

o] %o k.

A 9],

k]

= 9], 2014; MR

'5(;]:

9], 2011; ©]
2] ¢4 (2004) 3} o]k 2](2014)

s

<], 2010;

o] Foll A

s
il
~H

]

2014;

I
-

]

|=]
L oQrg w43 4

o]
=i

2020).

|

7

S}
i

tjo] 7 (DACUM) 71H %=

-
T

£](2010)9F &3+ 2](2011)

)

F9](2007), #

QAT 2(2007)9F #7d¥H(2011)

o
S

o sirelzelate o

S
T

19 €(2015)7F Yrt.

A (2011),

bolch.

S

zye

=] @)
e

85

159}

=]

o

nH

b

e

= A

(2015)

B

el

&, 2015).

‘mo

o

1
-

Ho

A

O

]

59

o) g o helAl 1859, ¢

-
T

LT 9](2007)

?l_

)=]
= A5 =

Foith. FGIelA

ol A=A #els

Joll oW ol

3

= RN
T T

]

A
4

3)

=
S

M
M-
[mt

R

—

N
o]/

_37_



H]_E]_o
O___E /\]_E:]
| 22

o oj

=

°]

o
o=
A

a]

S
=

= o
‘;b
Jm,# < mz_ =
R n 5 =
- ol No WL w W fi N o
= 2o = v =
< - N = ) p T iz i o
= T ol e o < o w M R ﬂa 4_ )
o = %0 Hol ol Y ~ < = o o in Ml]ﬁ ~ _M_A.m
~ i %o N TR v = Gy ﬁxT :__/ ) w5
= 2 T 52 2 W % ° w O o g
H 2 ol % o aq ° N % o e ur o7
W= o oy A 4 d © o) ® o
o S T == 03 R L o s v < =
TR }ﬂgﬁwﬂ oﬂimﬁﬂm@ B
AT v R > i o B g i
= o x _ H oF T X 7 62 B i
T = e an > = Gy T % A o Rl
g < %a@wﬁgw QNMWQ@ 5
- A . aﬂmwrﬁg@), 7 O
o M oo o A g N o o T M X0 T =0
Nd o) ~ BR o = = or HR qr © - ,UI < =
o S 5 W =) ® B ey ™ L N To
w = p T % . = B - - o X 5 do W
ENCY X R < g B o o I T W5
- g M R T oo z o ooy o 2
o KO S o o o- B T g = ol o oy - wr o X
‘o1 JH = =l 3 ﬂnol Z dm B3 on z, gt
_ =% = 5 2 - S 3 B 03 Q "o Y <
o X % o ~ 1& 63 X R o B o o— e S w
e LA I I F 5 2 o i & o 28 i
® &f_f;m @ijiiim@
~ _zrv ZT._ 0 o 7L 1Fu NE nk = o# _1&.1_ @ JH
< Is o) = o < = wﬁ_ %o ,mm mﬁ 2 M,ﬂ = e i
° Ny .UI = ,ﬂl ,NE ~ Or ‘Mu_l — (o)) N X N ,ﬁl‘._ o o)
i ow e N S — il =
B2 T Nfo o %o S B rox - T "
s o = oo > ) ~ B = R ﬂr
o T 5 e = 5 T o O 0
Y T o *ok oz w 4 F
KPR = <7 o) 1%_ —_ — _
o ﬂﬂr o] < wm; T T X B S h
OM ‘a ﬂ.Ol ,Ur_x »AO _.E [&\ 0
B Sz E i
)
oo o "
Gy . Ny
NH n-
X

3570 &

=

- 38 -

o

by

(Task)

o]
=

LB

.L].E]A]—o
<] Cx’j]!'%(Duty)

-

A4 (D
uty) S o (Task
sk) <]

Uq—‘j/]— 9]JEJ’_:I_Oq
B gHom
= 8tal



#A7F

<
R

JECEREEEE

/g—

-
T

%

)&
=%
:ﬂ)
Z]
2]

T ~ — s
o X° ‘ﬂol B - o - _.i 0 . -
REETEzre zidEaess
— o 5oy T N m Fg Ao L
. ‘DrD o] ‘.:.M ~X NU 0 —~ EE D_l —_ ﬂ_mo ol
T om " o ok T 2oor w o X5k
< file) Z#.O ZT ~ ~X @-
RpxPernwyreM o gg2hy @0
w o N n 5o I T E o0 os T o 7z N
T LT E R T L BEEE o W oo o
= X /= X o
= Mo gy o BN e B R G- S
% o 0 5 B g o ro o o
o X2 ow = T oo oo o ~ ~
ﬂ T oW o o = " I R R
2 < - ] T OE O o O] %
‘m._l — X . X 1 ~X
= b g o~ N o % w = T W S 3
= P 9 5 = W OF A o T °
3 M \HA_I =) o 1:1_ UW = B ‘B o O#E O_ ey Eo
of o S T F 2o g W R e -
RS TR Lo YW 2T gL
T N~ g X = B BOO o &y T R
PEw s g o TRETSZ 5 Ay
= S R T -
LE ;M S N T - ~ mﬂ W T T % o i oy o
E E ‘_LVE jo ﬂ X EE JH JH S —_ -
— il 0 —_— ~ ]
o T g Er B EE g TR Sk
C IR S T R B
d,mﬂc%m%zﬁﬂ%.gzﬂ,%
L moR o 2T mw o w
TS E T o 2% oswoomo
N B - S%® . . T 7 <
,UI ,m% ~ — ﬂ7ﬂ U_x ,mﬁ ~ ~
& B gD T el e
DCH R G S L3 oo B S -
Khbmogwmw®sw Poelcyg2H0
o F M E R H TR v H Y o W
~ CIEC I G I o N

M= EA e

21.6%,

<
RS

Z]

]_
A%<

1o

)] Al

LN

)=

39.3%,
& 203.1

=

I
_39_

k=]
2] A5 (

}

21
1o

-

Ardl e §
ALl

[e)

©-3(2015)

&

A
11.0% A= BTt

ol AIZH47.8%) AR HAT.
&



Fel A} 4039 S Ao =

SICEECE

S

_(H

aiz

i:’
0

il
T

—

Nd

ox

HH

Jo

_40_



1:01

A= A7F s AR E=diel mE ARl tie A 2%
579 WEE AVE(AT B9 1. olgl /A ouFolwalare] AR
2B, AR, 2309 s sk, HFAREHR7E 2316
nAE dFYs grasre] 24 a3s gdi(AT 29 2). o 3}
ol A A7 gmge] Aol TukE ~E#A 291, AVt gmgo] AW
AR Fo] of el mE A% o] W Apo], omgo] Atdlde] 459
Tokol e AErket Ao A7 Apols ¢ AuEy. ol T
AT B <ad 3-1>3 2o
<IH 3-1> A7 BY
g S = [ <@ =E 2>
7t 2220 Are AL =g 27
.55 sty s 17
-iﬁr%ﬂj H| o173}
RN ol M3z
o ol & B
] _— prop s Heose
P -Araege -Atg e g e A of 78
-598 29 -E8% £9] BN S
- oz Bt - Ho|E Eop | o2 g0t 2t
o AIZE M ol AIZE M AHE SA P
Plaas sz AT RE =

N
B
e

.
020x

02 OF ot

x>

*a
12
nf
m
i

s &
=

g

_41_



T olmFowelael o

-

=

Z]
&

1. &

YA

L
AEAE duwody AT 4

(

Paired t-test

w3

, 22 AA,

_42_

HArEY A 3

oo B e A R BN
(= I N I Ay T T - .
—_ O — = W N -
T ogom o= " T D oo - T
_,i —_ ﬁo - - Lo il
iy X mo = X o ) e H
—_ o N — [—i
of o N o O < M T = =
P35 Toif
o R & N -
. 1 A# = - oy <™ ud
o iy mo T o _ﬂMu %ﬂ S O " Ho “
| I A = G
i ) T = s MH i K & il
° B Y .Y Hoag ® % w @] T4 =
1l BH TN
- A Mo R = |~ % TS oxy
Boap P g o N W = Yo T
oo g ®mge™ o tlEET @
L S I RN - Flldax O
I T o o @_ M Ry A e 3
N o 9 iy | T = N
M%@UM?&@:Q@ S |SEEEx
) o= R A e By T g R
WMMW%W%%GWW# 7 =< @
TR T ox s Mg
- P ; ' —_
w_/rxbaourm,owwg%@frﬂ i
: J
al7) mmu B ol mw_ o o el in mm m mﬁ
DG o LSO ¥ T ox N9 =
.a - ol .ﬂ&d 1| VA - HT._
T T o= Mo G B i i
o L mw T % oxw iy
I i N NI .
Wz s = Al TR X
o LE He W ow < °
9™ 7T ® = oy % o




=

sl
L
HO — )A_l
> W
fo 2
<H =
™ 5
W ™
n E ol o
o < o e iy
- = e it
% m z H - A
alo Ho & E WO - i
_ it
= <ok o AEE Z
I QT ®| 2 =
B ) =z 5 |
Zz2 Trz|sides
. B 4 ﬁ "o = B2
~ < X o | 5w TR
= —_ = Z g
< < = = No | = -
5o 5% L E R
E_Tn W S wm o% wom ,,W a ®
oA (S % : 3 N
F X e * ErE i UEall -
. . . ‘Mﬂ < 1:N| UT_ ® 1_._/|
=T I e B
— o~ )
wﬁ 2
Jl
B
®r

Y

_43_




32 AT A4 € A543
3.2.1 ¢4 4+
3.2.1.1 A& =zA}

A7E olmao] Abjle] EAtde® Aghd AHE VIEoz Ad old(

A 23 ol F (23 2AE TR HEXAE S oF B3 o

ke Wshs naselth. ga'ol, A7k o= g9 A
T Wsks AV, AFAEYs, ARG
12 Z2AHE 2267) Al A% adodEAl 6457 BFE oA
o= 79 5UNH 79 19U71A 2337 AAEA . s FoAtE e dF
£ A st AAA A% gmngolRe AR AlEsy] flake] AlEe
S omgoHg Al 3182 ALsint. A @x 8F TS S
d7A19] IRL¥ QRIAE=E YE8F oA 255 AR TF

k. @ HA FAX WEEs Al Suo)x
o, FAX &% AFE2 100%°]t). o]} 37
ot ojmgolde| Al volw W=st Jh7ke 5 dAe] dEA IRLI QRE

i
oft
ol
=
X,
X

Az
EH
2
e
AL
>
it ©
ol
L
Mo
o2

22F A= 12k Aol zhojeh 2739 kA sle] 119 7YFE 11¥ 21
A7HA 25:3F Sglnk. 22k Abe 2l AEAe] RLS RI=E 7E
qAl SHES Fol7] fl8te] omw
o @ ALE E] o] oW wE=9} 717t E dAWS B #d AlgS o
akaL, ZAF o] me WdE Al A EEedv.

- 44 -



244 aag P

[¢)

=

v (Analytic Hierarchy Process,

3.2.1.2 A

of & 5o Al 2 912

DRREE:

-

il ol sl we] Al

3

g %

}_

ik,

o
-
]
—_

Nd

e SAs 4 BAAE TA

e

7hakelek. W7t

ﬁo

il

bof ojab2 wain}, o

i

s

Fe] 2015\ o] & o] 5 ofAtH e
1191 ZFoll A 8910] A}

°©

st

3-2).

S

-
it

ol%)

Aoz 20243 12¢€ 1¥5H 12€9 14971A] 142

=

7} AL 9
=

sheteh(
°]

S

—

7o)
0O

o

oF
o]

N

Ab 7

N

Fict.

2 FAE

o

T
T
A
il

A8} 74

T

3

R4

23

=

=

eyl
7o

X

3-2> AHP ZA}

<

il n

iz

19
18
30
24
21
15
26
15

50t
40t
40t
60th
50t
40t
40t
60tH
50tH
30tH
20tH

AT
2
42
42
42
il
il
42
_45_

SHA




W
ﬁo
A
s

12

13

B

40tH
30tH
30tH
20tH
40tH
30th

gl
o

3

ot

ot

ot

ot

2}

] 2

il n}

iz

35)

TH

%

A AA v (Analytic Hierarchy Process, AHP)©]& Thomas

xr
pild

_ZMO

AAge AZ

&0t

L. Saaty”} 1970l

]

=1
BN

84

7V 7l

3

R

/N3 3} (Conceptualizing) @

7}
(Structuring) @

3

3

@

7V 71 7heA 54 (Weighting) @WIR
(Scoring) ®Z3 A4 A4 (Synthesizing) ®SF 34 (Feedback) @@=

3

o

&

N A A =2 (Concluding)

44

=i
ES

o

i

i

AT skstar, o Hla

3

pild
@m

il g

45

=
-

1% (Ratio scale)@®

] %)

Al

]

K

Ton
uze)
or

o

[¢]

=
=

35) ol&lF £1(2019)

_46_



3.2.2 4 4+

A7k emFel AQS MR olmF] Alanel 5 Autd] gig o

saolderre Azds =a, e ZEs ofsistaat FGIE &S

o, g ARE 50102 A, 20254 29 249K E 29 2547bA] F &}
g2 o] Fasledtt. 12 FGIE 39, 2xF FGI= 2Wo] #Holsgth (i
3-3). FGIZ A A o]Fojx HEFALe} AHP A¥S FHasle] AR

o] & ! A= g 214 Ald AR o] o7
A o] 50th 20 T 2021 A
1% B o 50th 12 T ) %hod
C o 50t 15 Al 20194 A=}
- D o 60tH 20 T s
E o 40tH 12 T 1] 3t

Fa 2ALS DA 2AE SAste] Addstm ABa el &

A(FQl WS 1041849-202406-SB-140-01)& WrokTh, 1A} AF-ZAbe] oF
A 74 2d w3, AHP A A

_47_



33 ¢+ =7

3.3.1 &4 4+

;0.T

T

—_
file)

O

iy

L AGH Egoz A

2]
o

A
AR
RMRT
o o o0
M| T
o |5 |~ %O
Njo| 3| =< = |
o | ok| e | = o || ®O|TH
o [ 7| 8 [ | 4 || | B <
50
o
oy
——
‘A
.@l
o = M %o Tl
M o | ur U | g
O
RN R R |2
N nH > B | B | =
= o = X | R| A
A= A= A [ A
a3 a3 = | &
b 3 "W | 4r
B o Nd | o
it
Jl
— N
v (i
e i
= in
3! B!

_48_



T 241 Aal7] 93 5 BRE 2024 o BFo] Ao (®
AJ/AE- 2024b) ek 2021 S EFoiAtdl Ay dF i (BAEAT 9],
2022), 2023 o|EmmoiAtdlde] AF Jlol=(RAEAE 9], 2024)5
ahgitt. o]& Htg o R omFolTYAls] d9R, omge] HETH
SwoldEAl AE T oAl Ao B S AT e A 9E
T o3MGA AR, Auls A #-d AA, 7E aF), SEF 157Kk

r
ol

o
ME

L K

wel 67, Muls Ale wd B4 678, Ve 3 3R el
ol 8 Ato R etal, FRkEel dolks
54 HER sglth. 3 A2 F @9 VA SRS Sl

Astr] 913k =t o 2

‘2
4l
td
§1__1
[\
uf
qm

S SA357] 9l8ke] Maslach & Jackson(1981)2] Maslach Burnout
Inventory(MBD)E A&ttt Al 7He] k¢ 234 d, n|dAs}
MeA AFHFH el 24 2~37 £ eRE T & £FoE AN, &
HTFE gAE 53 He= vl 2" (63, 'Y (4R), 'BEolt
"33, 'a"A g (23), 'Hde 2" av' (13)® ik, 87 3
5.9] Cronbach’ a #& 0.855% AF =7l A=Hdon, 319 qcly A
WeF9 Cronbach’ a #k2 <3 3-5>%F ),

36) 1 A AR, FERIG AYEERE TRAL ARF A9l 2 A
SR % DL i LS o) Ane SO 2 T AR @ 65 09
A ZAE ST F ARS AR el 14 2 AHE FET el oz Ak AT
3}

_49_



319 _ 29l | 2™ |Cronbach’ s
29l =% A | e .
Lo 9 A 24l Wt
LA 0.610
72 A [ B \_
T84 [2.U= HEE v XA 27} HE
we |eme Bl o = 0.821 | 2.269 | 75.617 | 0.823
3.UE AF= 3] 27 7o) £}, 0.837
4.1} Zfo]AE A ol o) 0.795
Qoju=Al 9 $alo] gieh. ‘
ne1 73} 1.590 | 79.520 | 0.742
A e e aq maAd0z de 0.8
- 0.79
s .
6.1+ oA dgge I EAE U7t 0.619
S84 Fakthn w7, '
AA |70k T AgkEell 44
a7 |dae A 2o arted 0.759 | 2.063 | 68.768 | 0.766
S FuAE AT TaE AR B9 | | o
Fo HES 7| F3i) ’

Kaiser-Meyer-Olkin = 0.832
Bartlett2] 784 74 = 697.099 (A+%=28, #2]25=0.000)

F) 5 WUFR 283 27 B 22 2AF A9

1=e)
o (2x), 'HE 22x Guh' (1) E St AR SR tisk ald
Al A <# 363 gk 47 FEe] Ad
Cronbach’ a #t& 0.827%2 A FH L7} AZ=%3t}.



S

um o~
. 3
2 o
3
—
&)
T o z
A <
N —
oF S
1 N}
,mwo o © 0| o
o | = = o | =
X[ @[S <
o Tl © ||
M S
2w
1o q
il e
e
= |k
o |w
oj )
oI [o
N |BE ’
fro) = < M
jo N SN
(S <= IR o
TR |®|r
= o . __AT )
N | B o | g
A MMMU oY |
1o
A (W E | o | T
— | X
T ol o
< m__nda M= | of
N |o = |
— | ™| <

Kaiser-Meyer-Olkin = 0.776
Bartlett®] 784 AA = 305.224 (A-F%=6, 2 2E=0.000)

=

HEE 7

(2022)9] x5 AAY KOSS®19

.
ek

Kl

gkl )

A

ﬂo
B

Ho

870 7N

A= A E=3D

2EY X~

-
R

]_

fife)
Ho

F71 #lske] 71l Al

A&

}_
47149l 2
A

3}
=1

o e
oul)
of Wy

Ro 2
o E N
N

s

AL 2015 =Exte A

d2 A3 A=A v 2AF =
%

o
=
=0
2k

s
o) or
ks

o]
=
2
3|
Al
=
(¢}

AN
]
A

2

I=4

&g
%

HZYEF v ]
A Bk

b
A

=

S

3}
4),

A A=, A
b1

ol
=

%
A
o

7 23
A

EE FA9

=i
RN

X 15 50 N
CEES S
= o o

- 51



B A= KOSS®Y ~Ed A AaAEES =3sto] 3070 &3, 1270 &

A 29l(AF B, AR 8T, AT A&, B 2F, A7 2oy
1

=
. sH ¥ gAE 5F FHEe2 v 280 (53), 'agd' 4
), 'HEo|th' (3d), 'Z¥EXA dop(23), 'dF a™EA G (1) E
st th. 3078 &9] Cronbach’ a FH& 0.939%2 A L7 AZHon,

3¢ 9918 v WHEEY) Cronbach’ a #F2 <33 3-7>3 At}

<E 37> AF2EHZ @ tg WA A e 2S5
st o 89l | A% | Cronbach’ s
= 1A
g9l 2 A ik a
LW 42 f3ste] AlE 93 7ol
e 0.748
=R 2T
AT A T E A = o gsdl A8 S . 1.495 | 74.773| 0.661
. 0.748
3. U Yol wop A ARt £7]H
o131}, 0.761
AR Tt 4. 7] @A S8k 0.766 | 2.151 [71.709| 0.795
5. A% A ol B4 94 s
Sl gavk ghubg vt 0.6
6. UMY, 7 FH AN mmm |
AR T Agho] Fojxi. '
A A ol e W9 A e o 1.581 | 79.060| 0.735
248} 2= o)}, 0.791 0.939
o) A= AFE e dH E2ed
8. ‘jv] PAHE 478 FdskE U B 0.735
{R=R) R =) . U I
A A [ e mas ouE e g wes 1.470 | 73.485| 0.639
= 0.735
10. 27 Aol =3tsto] w7t 0.813
. =85 '
morg |11 Uhel 2RzzA0lY o] vl eA| 1.626 |81.292| 0.769
SOl mawskel: 227 AAY, | 0.813
A& Ao ddTt
12. 2] AL 25 F7h 5 AA
A4 o] TAha el Aol 0.613 | 2.657 |66.413| 0.830

_52_



59

2l

} | A | Cronbach’ s
&3 IF-A]
L9l = A = ik a
13. 45 8ol B oY, T3k A4,
2], FH 59 Ao Z o]FAqA|aL | 0.626
e}
o |14, G5 3 o) W A ukegst
ZA - .
VW ast g2t 0.6%
15. $-8 2 Ay FAdES
TEAEC] okAstn AR AFAYRS | 0.732
g UEE B3 S 7O
16. Vo] =33 JHS e o | 0.715
o 79/44e g4t} '
o —
qay |17 W 2= w283 9248 w3 o, 1.429 | 71.453| 0.591
e A A &53 A9S 0.715
W gl
18. o] A3} ghe HH3] 7S o]Fu
A3} 3 o] 0.774
4] A 1.548 | 77.411| 0.707
© (9. v de o] S fElsA slFh | 0.774
20. Y= obF ol glo] wAl dsitt. 0.772
27
(G4 |21, HaiA] Eolked 7wzl g) 0.707 | 2.628 | 87.592
ZA) 1)
©0 T |2, A gelw Yestn Bl A 0.731
23. 8% Y= 4= 98 Hawd 18 n
ol ﬂﬁﬂ =9t} 0.734
=Un
24, 4L mpx]3 JH mleS Zolr
G S I A -Li ]L RS el 0.722 | 2.494 |83.149| () g7
=2} 9) Bk =1 :
°° 25. |l obgE A oka o] A H |
o 0.723
Lo
26. 43} BAs Y| E s &3S
o 0.732
-7t —
(G214 |27, Hlsto] Fol ofw FolS sl AR | 0.837 | 2.577 | 85.886
D) I8 A AR el Gusta EAY
o] FobxA] ert, 0.764
A |29 iz ol ol glo] A &o] §itt 0.876
oy 1.752 | 87.624 0.855
o130, ¥S A7 HE F AA| B 0.876

Kaiser-Meyer-Olkin = 0.907
Bartlettd] 784 7AA = 3812.405 (A-{5=435, &9 E5=0.000)

_53_



(4)

ze]
wr
T

p—

0

BR
file)
o A
BH

el

il

il

el

KeN
=

5}

42 A B

7 H

1.
©] (Common Method Bias)3®)el €]

s

i

il

AL 549 HER 0§ 2t (57), Rt (), Bt (33),

18 184 2ok ()=

S
Qe

2o (24),

‘1A

HATH(E 3-8).

=
[}

0.9430.2 M%7} 7

KeR
-

3L, Cronbach’ a #t

No

5}

42 4 B

=]
=

3-8

<3t

S

< @
& © =
= =
o
—
()]
T o S
O M
X o
of 5
= )
= Plzsls|e| 2|2
G R S S S R
A nls|s|s|s|s|s|s
‘_.mo
np)
)
—_
ol
) .WW
N vl B B En e oot
||| o | K
Mo we | BE| K| N | ®o| &O
AR AR e o
i o3| <] 8] S|

Kaiser-Meyer-Olkin = 0.911

Bartlett®] 784 F% = 1159.451 (AHre=21,

2] 2=0.000)

ﬁommﬂam
Tl =T

© wﬁi@%
o
go op ™ Bl BT
" o N X

2}
=
4

of g Eel7 BolA <

=0
B
2

=
=

Aol oJg AL (DA

ok

o] o

e

=

4

=t

H
o|F, @A 714),

o
o

_54_



3.3.1.2 AHP

s,

o, dEaoatdlde] g5 ol 7E S A9

T (AHE e 67], A

=]
RN

Nfo

Ho

it 270 (Akal e, ARis A

=
=

B34 671)

Abel el of Mulz A

Hl 2 Als o

1A o A

-
s

wd Aol A

Ho

Abell el of Ml A

-
s

2t Aol A

,.EO

F)olA 93 (i

s

o=
O ©

(

Fol= 14

=

7 FRE

. g
o7 FQ)7HA

3-9>2}

NP

il
I

o

b

3-9> AHP

<¥

1H
ﬂmo
=3 i~
o ?
OL o
o Mo 1o
K NR of " "
o A~ o Nlo o o %a
o w Mg N
e fo mir H o & ®
. o M = ' 0w &
oo C0OBOO®E® | g
L g
oy
o ol
<Jo Aoﬂa Y
ﬂﬂﬂw ﬂr%. s
_ N .m.onm,mwo“_oﬂroﬁel o
S (yny it i
g ol e et i W e R
DG ol e Pt ea P iy el e o e
|| ——| —~—| TA-| T ™= ) — =/ ~o
| < | | | | 23 B N T |
e | B E 2 4 7| 2| | ok
XﬂAA;uAﬂMa:uﬂoauM |
ﬁﬂ%ﬂ%%ﬂﬂg%%&?
I R A R I
TE |2 | Mo | Ho| nd | | &| | 75 R| B
| | 0| BY| | Fo| o1 | o | % o7 | o~ o
P -
= waw A o
7 M = T mo
~ = T o
< < =

_55_



3.3.2 24 A+

EwoAdEAE tdez 3 dA AFe I G AF(EEERA}

AHP) A3+E siAstar, @A vhste @A ZAE Hopir] 913
¥}

LA A A el Aol A A et A
_71e 7} A

FALS AP 24 A3} Q82 AN

T8 B gu
1 AE 2 AlF Al olele Au} o2 AJXsly] 98 AwA wek ko
o)zl 2. € 7193te] Mulz A7) A
Adle] dF | 3. ARzAL Avel oagelpalale] oF weld) g o7
Gkl 4, 9 87 ANS 918 Ak Alet
5. 718t 37} 9 A(AE)
AR} g7 | 1. ARIE 57 Avel dig o7
ERIE 2. AEIpe} ARAL 7k A7 Folo] Tlek oA
1. A7k Sggo] A 5 A o5 e A3 B ARl dia Ao ukg
A7t ome] | 2. B Aol QlojA olmgelgtelate] st} oo HAA et o7
3
4
A

F) FGIE $13to]

_56_



3.4.1 &4 4+

KeN
=

IBM SPSS statistics 23.0 version

e Aue

P
T

il

i

Fol t-test, ANOVA, Scheffe

S

w7] 9

)

olef, A7t <

L
a

ki3

of o

)
T

1o

welatel o

2 or

AH A e

nn
o

—_—

0

o

o]/

i)

AT

l

=
=

Fol Paired t-test

S

3= Aunr] 9

st

CEERS R

_57_



3.4.1.2 AHP

dE

249l DRESS version 1.5

AHP 719l &

=
=

SYAre A A

4 ¥] & (Inconsistency Rate)

3.4.2 AF A+

!

el
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A4y AT A3
11 g FARYA} AR AT
4.1.1 A3 ATEE B4

1xpe} 22F AEzAbe] B Fojgl o msgol Al 1959 dwkd &
AL <E 4-D>F 2o S & 1929 (98.5%), A 37 (1.5%) 0.7 o
A7F EE ol st 30t 1778(8.7%), 40th 97 (49.7%), 50TH
787 (40.0%), 609 39 (1.5%) o2 40t} 50t 7F @ okt

2 Ao 5d ik 439(22.1%), 59~9d 407 (20.5%), 109~14
3678 (18.5%), 151 o]/ 769 (39.0%) &= 151 o] o] 4 Aol 11 A}
ol Btk d it =S 3,0008F @ wwk 359 (17.9%), 3,000%F
A~4,0008F 9 mwk 8078 (41.0%), 4,000%+ ~5,000%F € wwRE 68+
(34.9%), 5,000%F & o] 127 (6.2%) 2= 1= At

T AGe A N 54 (27.7%), o A 669(33.8%), T+ A 759
(38.5%)0tk. FAF oAzt & ARS|HAA AASTES BT AL 617

(31.3%) 0] 3L, AIHARAOl e el Abghe 12578 (64.1%) ©] ATt
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<E 4-1> ARERAF oEARe] Ak 54
; IS .
T B (%)
(N=1951)
e oA} 192 9.5
A 3 1.5
30t 17 8.7
4 49.
A7) o 7 9.7
504 78 40.0
60t 3 1.5
5 vk 43 2.1
5d-94 40 20.5
2% 29
10d~141 36 18.5
15 o 76 39.0
3,0005F 1 wuk 35 17.9
g $1~4,000% §1 v]ah ,
Yurr@my 0 B0 B 8 41,0
4,000 1~5,000F 91 1]k 68 34.9
5,0005F ¢ o] 12 6.2
Al 54 27.7
A4 T 66 33.8
ok 7 38.5
HAr 61 31.3
NEEE R :
| B 134 68.7
5]
A A el A 125 641
He 70 3.9
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4.1.2 ABATEH S4o] BE ATAEYE, HTVE
=, 27 %9 #o]

4.1.2.1 JF2EH 239

==

u} AR

S SATHE 4-2). AF2EYAE

AR iEY 2 Aol

i
=

|t

AT T gre] ALsjQlTEA EA o
]_

A BY EE 943 99 %

=]
N
Hm

(i

TAReRE A%U(1=3.25, p=0.023), TF A= (t=2.65, p=0.050), A=
T (t=4.46, p=0.005)l we} FoJu|gk x}o]7} USATt.

Ao wE HAFAEY s 40(3.38£0.56)7F 7 w=9kar, 304
(3.31£0.58), 50tH(3.16£0.56), 60tH(2.72+0.33) o= el &

T A mE AFAEY Ay 5d~94W(3.47£0.48)0] 7MY kAL, 59

.

re

nRH(3.34£0.57), 108d~1411(3.21+£0.57), 151 ©]/(3.18+0.59) T2

I

Qa4Fol WA 3,0009 9 K3 4420.51) Qe ATAE
27F 7P AL, 3,000%F €~4,0009F ¥ wwH(3.36+0.50), 4,000%F
2~5,0007F ¥ HRH(3.16+0.62), 5,000%F ¥ o]A(2.90+0.57) o=

velgth,. 53], "Jd P zbole] feojAds ERlshy] sk AR AR
Scheffe #Alo] wWEw, oFFaS 3,0005F Y wwky}l 5 0008 Y oA
Het 7F 2ot f-om] g},

A (t=0.72, p=0.473), A9 (t=0.34, p=0.715), AF3|EAA} AAZ B
- o F(t=-1.31, p=0.191), AIWHAFY Fof A& (t=-1.08, p=0.023)°] u}

BAE ARiEdsst RV 2ol E wolA esket.
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<E 4-2> SRR 5AE AFREYL Aol
FAEY A
T N 7
MeantsD ¢, g Ocheffe s

A N 192 3.2840.57  0.72

w2} 3 3.0440.48

30th 17 3.3140.58 3.25°
Q1) 40tH 97 3.3840.56

504 78 3.16%0.56

60th 3 2.7240.33

54 w7k 43 3.34+0.57 2.65°
aw 54~9d 40 3.4740.48

109~14 36 3.2140.57

159 o] 76 3.18+0.59

3,0005F ¢ wgr 35 3.44+0.51 4.46™ a>d
o)F<=z  3,000%F ¥~4,000%F ¢ g 80 3.36%0.50
(A4) 4,000+ €9~5,0008F ¢ vk 68 3.16%0.62

5,000%F 1 o] 12 2.90+0.57

Al 54 3.3340.58 0.34
A9 Ein 66 3.2740.60

T 75 3.2540.53
AbE| B A} B 61 3.20£0.55 -1.31
AAF K 134 3.31+0.57
A Alel ol 125 3.25+0.51 -1.08
Fel Ad w3 70 3.3440.65

F 1) %:P<0.05, #x:P<0.01, #*x:P<0.001
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240)

4.1.2.2

JolE A B

—_—

A A A

=

[e)

15

30H

3o
=0.962),

p
Aa}p 47

0.495)°l w

4ol

i=h

o
=

i

0.10,

(t
0.436), A}3]

kol 7k Ak, 60
ol A9 (t=0.68, p

50tH(2.324+0.69),

1
ol M=

0]
T

S|
ax

’

Scheffe &

ERE
— 63 —

.

1.32, p=0.268), A9 (t=0.83, p
s}

(2.21+0.69), 40tH(2.06+0.80) o & JET. 28}
T (t

Fo(t=2.75, p=0.044)] wz} SAAHOZ Fojm

(2.9240.29) 9]
HAf o §-(t=1.13, p=0.260), Al

o]
=




<i# 4-3> HA 54 AFNHE Aol
AR
T N NeantS) ¢, Fgr(p) Scheffer s

. o]z} 192 2.1840.76 -1.10
A} 3 2.67+0.29

30th 17 2.2140.69 2.75°
o 40tH 97 2.06%0.80
504 78 2.3240.69
60th 3 2.9240.29

54 w7k 43 2.24%0.76 0.10
S 5d~9d 40 2.16%0.76
10d~14d 36 2.16%0.75
154 o4 76 2.20%0.77

3,000%F ¢ H]gF 35 2.20%0.93 1.32
o)==z 3,0009F ¥~4,0009+ & w 80 2.1440.65
(d4)  4,0007+ U~5,0009F A wwH 68 2.17+0.77
5,0005F ¢ o]’ 12 2.60+0.74

Al 54 2.2840.79 0.83
A9 T 66 2.10%0.79
T 75 2.2140.70

AbE) B A} B 61 2.28%0.69 1.13
A4S K 134 2.15+0.78

AL AR B 125 2.2240.72 0.68
E: 70 2.1440.81

B
o AE v
1

) #:P<0.05, ##:P<0.01, #*x:P<0.001
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4.1.2.3 &340

A ALY AF3|QIFEHE EAO] wE 4R Aol Ay H A Y
EE ot 24 dY FAHEA S SHTH(E4-4) . A e (1=2.636,

050)ell uwhel frojujgh xpo]7b glATh. 3,000%F € W wH(3.33£0.80)
=S i HFE Hola, 3,0008F ¥~4,0009F ¢ wwk
(3.22£0.63), 4,000%F €~5,0009+ ¢ w|5H(3.10£0.69), 5,000%F ¢ ©]
AH(2.7440.64) og Jebgtl, ey Aw 7k 2ol SoAe shols)
71 918k AFF378 91 Scheffe WANA & Fojido] SHI= A Foktt.
278 A4 (1=0.631, p=0.529), AHH(t=2.049, p=0.108), <F Z¥
(t=1.335, p=0.264), A9 (t=1.109, p=0.332), AFZ|EAA} AAZS HH
o 5-(t=-1.051, p=0.295), AlWAMY Fe] A9 (t=-1.278, p=0.203)°]
g SAA SR FoH|E ApolE HolA It

)
oX,
£
51}

B WA AA% 3F Aol w349 9 8A(HAH 12, weAst, A
& FRIAA 23, el AdoR FG Brsetel BN,
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<3 44> §FA 5AE &2 Aol
237
i=]
= \ NeantS) ¢, Fgr(p) Scheffer s

- jz 192 iéziggz 0.631

= .9240.

30th 17 3.3840.85 2.049
o 40tH 97 3.2140.73

504 78 3.1040.59

60th 3 2.4240.14

54 w7k 43 3.1840.80 1.335
S 5d~9d 40 3.3240.60

10d~14d 36 3.2240.68

159 o4 76 3.06%0.68

3,000%F 1 Wk 35 3.33+0.80  2.636°
o)==z 3,0009F ¥~4,0009+ & w 80 3.2240.63
(d4)  4,0007+ U~5,0009F A wwH 68 3.1040.69

5,0005F ¢ o]’ 12 2.74+0.64

Al 54 3.28+0.74 1.109
A9 T 66 3.14+0.78

T 75 3.1140.56
AVEEA A} B 61 3.0940.61  -1.051
A4S K 134 3.204+0.73
A Ape Fol 125 3.12+0.63  -1.278
o BE wny 70 3.25+0.79
F 1) #:P<0.05, #x:P<0.01, ##x:P<0.001
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SEHAF dAe] AF FaLo] tigh A At dF 27, Anjx

w B A 27hell A A7F g g A EA(EA) AFE
oju| gt WSS HUTHE 4-5). Atel#e] A5 FolAl Alat FFAF At
27} 3,465 A 3.93F o2 Frletiar, AT yke] AbdlE 7t 3,735 <A
3.57 02 Fraeqlnh. ARl A A4 A JF FAdAE AYdsy
o] 71¢ Ago] 3.887NA 3.63H 0w A, a3 2 At 3 o)
3.507 oA 3.328" 02 7FAE AT},

AHALSY FAAxtE Mgt Ak AbdlE 7 341804 3.8 02 F
7vetda, sl 2 Al gl e 35470 334 o2 itk Al
AFY m R A= Al A4 AHE B 7 35670 A 4.07H 07 F7}e}S
AL, A Abdl#el7l 3,954 04 3.63 o ® eIt dEoln
A7 HLE 4.028004 3.5980%2, FEAHT W YT T Age

T

3.637 1M 3.34x o2 Hasgltt. ada 53k #3138 o

|

Rl

Arhzizh 191, 29). AL el Al 39lel4] 4912 2917 A3
o 58 AMAY Felabs AMA kel A7E SRl AYe Al
9 Fo® Aoz AZgort, ¥ Agle]l AREWA #917h W, A
AbQl mel At Al AR FelA AL emFe] Al b Fas)

A oke Zlog FHITHIE 4-6).
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<3 45> ATF o5 H

A4

A7 5ol A

T
A (MeanxSD) ¥ (Mean=+SD)
2t FEAE A e 3.46+1.00  3.93+0.87 6.58™
ol of g Al 3.96+0.79  3.99+0.81 0.62
A AR Al 3.97+0.76  4.05+0.85 1.40
e dAzde] Alwe 3.73£1.08 3.57£1.04 —2.07°
A7t o ZmFe] AFY 3.95+1.12  3.87+1.01  -0.67
TEHE Abdlge el 4 3.64%£1.13  3.52%£0.80  -1.43
A ogFof AT, el asl 3.79£1.04  3.75£0.94  -0.48
(Nelg5) AHIZ Sagoldyuy ¥ dded 3.60£1.12 3.44£1.10 -1.93
Ag e mgorn 48 3.88+1.01 3.63+1.04 -3.32™
d omol g AL, tidAl e el 3.32+£1.27  3.21+£1.06  -1.18
A8 s o A}E%lﬁA 3.50+1.11 3.32+0.87 -2.31°
FEAT, FET - A 3.41+1.07  3.30+£0.93  -1.58
E31A19 %ﬂ 2.99+1.42 2.84+1.21 -1.73
715} O-FAME 24 2.784+1.33  2.73+1.10  -0.65
537@ 1T =170 . . . 1. .
718} A7 Fx 2.99%£1.27  3.10£0.94 1.20
2t FEAF A e 3.41+£1.02  3.85+0.91 4.80"
W5 o AR e 3.92+0.76  3.95+0.82 0.46
A 719D A 3.95+0.76  4.08+0.83 1.77
el A A 3.61£1.12 3.54%1.04 -0.62
A7t o ZmFe] AFY 3.95+1.12  3.87+1.01  -0.67
. TEHE Abdlge el 4 3.61+1.14  3.54+0.76  -0.64
AL; o mgodAgt, el 3.74+£0.98  3.70+£0.95  -0.35
Hoy Anlz GEEALATHE W Ade] 3.56+1.16 3.45+1.10 -1.05
(N=125) AIF Ad=elsnsor]st A8 3.81£1.05 3.65+1.00 -1.58
Hd omol gz, tldA e ] 3.22+1.28  3.17+£1.04  -0.51
RECEECEE N 3.54+1.12  3.34+0.86 -2.03"
FEAT, FET - A 3.20+1.07 3.28%0.88  -0.15
E3pAkg 34 3.01£1.43  2.93%x1.17 -0.70
TE o e 985+1.31  2.84+1.08 -0.07
537@ 1T =170 . . . 1. .
718 A7 Fx 2.95+1.29  3.09%0.93 1.28
At A A e 3.56+0.97  4.07+0.79 4,61
A I of) A e 4.04£0.85  4.07£0.79  0.43
AR AR 7109 Al 4.00+0.77  4.00+£0.88  -0.04
S P = R s S RPN B ! 3.95+0.99  3.63+1.05 -3.19™
(N=70) A7} o] site] A - 3.41+1.19 -
T At e A 3.70+£1.11  3.49+0.88  -1.67
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A7F ol sl A

T
A (Mean£SD) & (Mean+SD)

oz HodAg, el 3.890+1.12 3.84+0.91 -0.34
Az dEEeldrte] B el 3.67+1.05 3.43£1.10  -1.92
Az Ao gy A& 4.02+0.92  3.59+1.12  -3.69™
W gl gy E AL, A A #aE] 3.49+1.26  3.29+1.11  -1.21
A s @ Abe s 3.43+1.10  3.29+0.89  -1.12

FEAT, 2T 5 A= 3.63+1.05 3.34+1.03 -2.35°
e} S5 F1 2.96+1.41 2.67£1.27 -2.02"
a ke A 2.67£1.32  2.53+1.11  -1.22

71EF At Hx 3.06+£1.23  3.1140.97  0.35

F 1) #:P<0.05, #%:P<0.01, ##x:P<0.001

<E 4-6> AV} SJmite] A9 AF AT Fam 7 29

A
o] 2}

(N=70)

A AlHARY

Al
A
(N=195) Zhod 2 (N=125)
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e
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At 7194 At e

[SSRECREC RSN I
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L ESERE
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4.1.3.2 45 dolx=

SHA A AN dolmo| tigh Q1A AtE|#y] A 37, 3
FAE 22 A B g, J1ER AA) 4ol ATE SmFe] Al =
(A1) W52 Foue Mals JATHIE 4-7).

At ] JF Tl A A AR TE 410804 447002 S
7bekslar, A7F olmse] AP 4.173 014 4.535 02 F7Fsgith. wih)

= 3.8240| A 3.53H 07 7Aastdnt. A
of Ag, Asiaclo] 3.9580A 4,402 F718}

oZi
s

EQ

Slar 948 4,188 o2 F7tssiY. 53
A FAL 3.55H0A 4,248 07 SFAbd FAL 3.48F oA 3.944
o7 F7ledth

AALY ol AbE 719 AbeEldE]7E 4,018 004 4,430 0=, ATt
g g AP 417804 4.53H 02 FUteklth. dH AT FolA=
gggFo AT, FH2A(3.91-HNA 4.36002), AeolgFolr|d H&
(3.85% A 4.1850.2), 53tAtY F71(3.508 004 4.26F0.2), A}
d 24 (3.547 14 3.93%)°] Sttt

ARARSY W e RbE A7 Akl 7 4.278 0 A 453002 FUt
it W2 AFdE Atgldels 4,098 3.77He R, FEEE A}
dyg et AAlE 39184 3.508 02 AT @Y AF FolA=
olmoAlgh, el acl(4.018A 4,475 02), E3AFY F%1(3.65%
A 4208 07), 5 e 2 (3.37- A 3,968 0. =)o) F7 ekt

JF oo digh H7F £HE AHEW, $HAE AVF 955 A
A3 A7 At BE T dolErt w2 Aow AR, wE Algf
FaAb AtEl ], FERE AbEldE e 7 G e dolwTt wE Ao w
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Azrgoh, @A GFo dolkd gt HIrb= ARANG Y FaEkA A=
daE AHNE HIT(E 4-8)
<E 47> A7F BT A AT G dol= 14
A7F mHe] A
S n t 7k
A (MeanxSD) ¥ (Mean=+SD)
At Ak A e 3.46+1.00  3.93+0.87 0.76
ol of e Al 3.96+0.79  3.99+0.81  -0.56
A 719D A 3.97+0.76  4.05+0.85 5.95"
e Age] Ald e 3.7341.08 3.57+1.04 -0.09
A7t o ZmFe] AFY 3.95+1.12  3.87+1.01  3.48™
TEHE Abdlde el 4 3.64+1.13  3.5240.80 -3.33™
A oz FodAg, sl 3.79+1.04  3.75+0.94 6.11
(Nelgs) AlHIZ oYy g Agssl 3.60+1.12 3.44%+1.10  1.59
Ag AEomgerH A& 3.88+1.01  3.63+1.04 3.34™
A ogolg e zAL, U A T 3.32+1.27  3.21+1.06 0.53
8 s o A}E%lﬁA 3.50+1.11  3.3240.87  -0.13
FEAT, FEETs A 3.41+1.07  3.30+£0.93 -1.13
i —‘i—ﬁw%‘ %?ﬂ 2.99+1.42  2.84+1.21 7.72"
g T A 2.78+1.33  2.73+1.10 4617
718 A7 Fx 2.9+1.27  3.10+£0.94 -0.76
At Ak A e 3.41+1.02  3.85+0.91 1.01
U5 ofef Al #e 3.92+0.76  3.95+0.82 0.36
A 7199 A 3.95+0.76  4.08+0.83 5.44
e AFe] Ald e 3.61+1.12  3.54+1.04 1.58
A7t o ZmFe] AFY 3.95+1.12  3.87+1.01  3.48™
. TEHE Al del el 4 3.61%£1.14  3.54%£0.76  -1.95
' o) ZgolAlet, aladl 3.7440.98  3.70+0.95  4.65™
%Loq‘;} A2 SEFo e 3 e 3.56+1.16  3.45+1.10  1.69
(N=125) Al AEesgel7|d 48 3.81£1.05 3.65+1.00  3.58""
HE mo| g AL, At A #aE] 3.22+41.28  3.17+1.04 0.99
A8 213 2 Al 3.54+1.12  3.34+0.86  0.08
FEAT, AT A 3.20+1.07 3.28%£0.88  -0.67
g E3lAkg X 3.01+1.43  2.93+1.17 6.89
g T A 2.85+1.34  2.84+1.08  3.247
718 A7 Fx 2.95+1.29  3.09£0.93  -1.03
A AR At b AR 3.56+0.97 4.07+0.79  -0.06
AR ] gele o) Al 4.04+0.85 4.07+0.79 -1.53
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A7} sl A

n
s Aot D) Fleantsd) o
7199 Akl 4.00+0.77  4.00+0.88 2.64"
A A 3.954£0.99  3.63%£1.05 -3.42™"
A7t g Ak - 3.41£1.19 -
TEE-E At ek A 3.70£1.11  3.4940.88 -2.99~
oz FodAg, sl 3.80+1.12  3.84+0.91 4.01™
ooy 12 omaodrdy] % dgsal 3.67+1.05 3.43+1.10  0.28
(NU=7O) Az AP gy A8 4.0240.92  3.59+1.12 0.69
T 5ol g e AL, A AAY ] 3.49+1.26  3.29%£1.11  -0.52
A8 kel 2 Al 3.43+1.10 3.29£0.89 -0.34
FEAT, 2T A= 3.63%£1.05 3.34£1.03  -0.96
E3lAtg X 2.96+1.41  2.67+1.27 3.69
Zg SGAH A 2.67+1.32  2.53+1.11 3.31™
718} AT H=x 3.06+1.23  3.11+0.97 0.00
1) #:P<0.05, #x:P<0.01, ###:P<0.001
<E 4-8> A7} G BmF] A AF P dolw Fr} 9]
H AL
2% ag P
T (N=195) 7ol 2H(N=125) (N‘im)
Kl 5 Rl 5 Rl 5
At A A e 6 6 6 6 5 6
Chl s ojef Al e 3 3 3 4 3 3
A 37191 ARl 2 2 2 2 1 2
el Az Al 4 4 4 3 2 4
A7t g Aty 1 1 1 1 - 1
TEE-5 At e A 5 5 4 5 4 5
o]z FoIAd, sl 1 1 1 1 2 1
A2 Jagodsae 9 dAg54l 3 3 4 3 2 3
Xﬂ% ?f?igﬂﬁ? ;Q'%AL Ab Z : : : ! ?
74 is: L]OGEEH FoooidA 6 5 6 5 5 5
B8 as w gl 4 4 3 4 4 4
(s 2
FEAT, ¥ T 5 A= 5 6 5 6 6 6
o Sk 1 1 1 3 1 1 1
g o A 2 2 2 2 2 2
71k A dAz 2 3 1 3 3 3
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<E 4-10> A7 guFo] AY AE A 8 A7 A

A7F ol s A

n
T A (MeanxSD) ¥ (Mean=£SD) tak
At A A e 4.0%1.8 3.0£2.9 -4 .41
U ofef Al 2 6.4+2.4 6.0%3.2 -1.84
A 7199 A 8.5%2.2 4.743.1  -15.00™
e Az Alue 4.5%1.5 2.5¢1.5 -13.66™"
A7t 559 ALY 5.242.57  4.6+2.26 -2.14°
A TEHE Al del el 4 0.7£0.5 1.3£1.0 7.15™
(N=195) oz FoAF, a9l 1.741.2 2.642.2 7.20™
Auy 2 AEF T B Al 3.8%2.3 6.0+3.4 9.23™
Ag AEomgerH A8 1.8%+1.0 3.3%£2.0 11.63™
vd ogol gy RAb, A AY #e]  0.840.5 1.5+1.4 7.00"
A8 713 2 Al 0.740.5  1.241.0  5.94°
SEAT, AT A 1.5+1.1 1.1+1.0 -4.34™

_75_



A7F olE sl A

_76_

n

s Aot D) Fleantsd) o
g SIS 3 0.9%+1.0 1.4+1.4 4.16™

27 S-FAH A 0.440.9 0.6%0.8 1.75
71eF AT F=* 0.4£0.4 0.7£0.8 5.04 ™

2t FEAE A e 3.7£1.6 3.0£3.4 -2.48"

Chl e ojef Al T 5.7+2.1 5.5+2.7 -0.70
AHg 7199 Al 8.3+2.3 4.843.6 -9.65
e e Alue 4.3%1.4 2.4%1.4  -10.72""

A7t mge] ALY 5.1+£2.6 4.6%2.3 -1.97
TEE-E At ek A 0.74+0.5 1.4%1.1 6.69 "
2]}3 o) g Fol A, 29l 1.6£1.0 27421 6.4
goip Al SlEEelde] R Age) 3.2%1.7 5.5+2.9 8.82"
(N=125) AIF AEelmsodr]st A8 1.7£0.9 3.341.8 1047
o omol g AL, tidA Ad #e]  0.7+0.5 1.6%1.6 6.00™
A8 s 2 Al 0.840.5  1.2+1.0 531
FEAT RIS B 1.4£1.0 1.141.0  -2.40"
g E3pabg 33 0.940.9 1.5+1.4 4,34

g T = 0.5%1.1 0.6£0.7 0.57
71e} A Hx 0.4+0.4 0.740.9 3.77°
At FEAF A e 4.4%2.1 3.0£1.8 -4.74™

Chl e ojef Al T 7.7%£2.3 6.8£3.9 -2.03"
AR 37199 Al 8.942.1 4.442.0 -15.16™
e Az Alwe 4.8%1.7 2.6£1.6  -8.49™

A7t gl Ak - 3.4%2.5 -
. T35 At ] eh A 0.840.5 1.1£0.9 2.96™
45 olgFodAlgt, Asfaql 1.8%1.6 2.5+2.4 3.36™
el AHz SlEEA T B Adedl 4.842.7 6.9+3.9 4.31™
(N=70) Al ABEFY7IH A8 1.9£1.0 3.3+2.2 5.64™
o omol gL, tidA Ae ] 0.9+0.6 1.441.2 3.647
RECEECE R T 0.7£0.5  11+1.1  2.92°
SEAT, 2T T A= 1.741.2 1.0£1.0 -3.94™

g} S35 F 1.0+1.2 1.3+1.5 1.42

g Tt A 0.3£0.6 0.6£0.9 2.45°
718} A = 0.3%£0.3 0.6+0.6 3.95"

F 1) #:P<0.05, #x:P<0.01, ###:P<0.001
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s A7F JEFA A 2
5 - t
- A (MeanxSD) % (Mean=*SD)
AAol L} ity =7 3.90+£0.97  3.52+1.08  -4.44™
ZEA A =+ Al AAIAH O =27} & "
e . I AdHes a2t 4 4.31£0.79  4.03£0.92  -4.00
. =7
JFZ g 2" =7 4.3740.76  4.1840.83  -3.03*
Ax welg EERldEC ¥ dalo gle 2.54£0.94 2.66+£1.00  1.72
(N=195) b s AY nelddoew g 2.42+40.99  2.50+1.03 1.11
FHAe BAE dd R gk
o P EAS A X I ) e 2siklo0 0.9
ey =R
7 BRIOA 284 9% fle =2 2.70£1.00  2.62£0.90  -1.00
Foo 455 2T 2] gl 2.83£1.05 2.99%1.08 2.15*
Aol e} vk =4 3.9440.93  3.42+1.07 -4.84™
7} A Z A 7(4/37(42 15_7;\_7 =
R RS [ 4.2440.77  4.07+£0.88 -1.84
1z =7
A AFEE 3 2xd =4 4.27+0.76  4.17+£0.76  -1.23
=
A HjorA EEteldECl ¥ #Ale] fle 2.5440.88  2.66£0.95  1.30
At B e 44 woadmoem WI 2.36+£0.99  2.48+1.01  1.22
(N:125) Z221zl0] HAE A B o=
f; tel &A% Sl 3 Ane 2.69£0.98  2.7740.93 0.82
NeA =R
Q=7 Bl 284 9@ §ls =4 2.66£0.93  2.5240.84  -1.37
Foo 455 2T Bl gl 2.77£0.98  2.87%£1.01 1.11
Aol widet Qvfa =7 3.84+1.03 3.69+1.07 -1.06
AR EHE Al ANHoR =z HE
wa vn 4.4340.83  3.96£1.00 -4.76
A PFE <l axlE =7 4.56+0.73  4.20£0.94  -3.837"
=
A mjorAa FEtolAEC] W #ale] §ls 2.53+1.05 2.67£1.10  1.12
e Bk gxe g4 neddes g3 2.51£1.00  2.54+1.06 0.22
(N=70) SUEGS 2 HA I so=
- Pl AE RS ) s 2g7i110 037
N
Qz7r Bl 984 g gl =4 2772112 2.7940.98  0.10
8% AF-E FUE o] glg  2.93£1.16  3.20%1.17 2.06"
= 1) #:P<0.05, ##:P<0.01, ##+:P<0.001
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195 181 92.8
() 158 A5F 571
() 75 A5 98 AAHw
() 31 7]Ek
g o] =} 192 179 93.2
L2y 3 2 66.7
300 17 17 100.0
4 2.
Qe ol 97 90 92.8
50Th 78 73 93.6
60TH 3 1 33.3
59wt 43 42 97.7
I 5~9d 40 39 97.5
109@~14d 36 32 88.9
1513 o] 76 68 89.5
3,0009 9 wjwk 35 32 91.4
3,000 €~4,000%F ¢ w9k 80 78 97.5
G (g Dot ar
4,000%F €9~5,000%F ¢ w9k 68 61 89.7
5,000%F 91 o] 12 10 83.3
A 54 50 92.6
T 66 61 92.4
T 75 70 93.3
) B 61 58 95.1
AL E 2| AL A 5
IR 134 123 91.8
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Lol el 7% o 125 117 93.6
| 3o 70 64 91.4
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sk, ANA 54 F AE, vol, 2 FY, dFFEE, AARAAL 2
A% wf oR, AMAY Fel W, BAA AN 494 54 B

3|
A7) gstel Fd Wem, BAMCE folsrinE ong FolatA

8pol™, ol TAHOE {2 THF=9.284,
p<0.000). #4] Ay m=w, 2FAEY A 92 F 25 37 (t=2.88,
p=0.005)9ko] fFojm|st =S BT, 25 A (B 8

2Zlo] AT 4-15).

527 B, AFAENSE BE B4 82 Agss] g £Fe AS S A Fovt 2
2. A% SolA A% 87 B A9shn, BAG A sk A2 v B9, W
458 2 A 24 BYoR TARAY, 4 S o adsis) wed Bkt Bt
AHE FAHE O £2E B B A EH meb W 5ol s Bt o,



<3 4-15> Axle G PA= 89l
H] ¥ 53} =3}
T Al Al ¢
B S.E B
(&) 0.767 0.544 0.000 1.41
! o =} -0.001 0.310  0.000 0.00
A}
o] -0.002 0.007 -0.021  -0.29
<5 Ay 0.004 0.008 0.040 0.56
dHTT 0.000 0.000 -0.021 -0.34
AL BA) AL A4 A F HAr -0.011 0.091  -0.007 -0.12
1) B8
Al AR Zhoq -0.028 0.081  -0.020 -0.35
U];‘d—oq§
54 A 0.260 0.071 0.337 3.67 %
felx AHAFAEdA 25 27 0.167 0.058 0.204 2.88
54 AL QT -0.041 0.077 -0.041  -0.53
25 A& -0.047 0.057 -0.052 -0.83
A s 0.058 0.057 0.066 1.02
25 B 0.054 0.045 0.076 1.19
%2 AA 0.125 0.078  0.120 1.60
B AAA 0.056 0.070 0.058 0.80
A & 73 -0.028 0.066  -0.030  -0.42
ANA ZA(HZ7H) 0.083 0.076  0.110 1.10
AN A ZA(EokZE) 0.041 0.086  0.057 0.47
ANH FA($-=7) 0.007 0.090  0.010 0.08
AAA T 0.027 0.062 0.037 0.44
o A4 T 0.025 0.090  0.017 0.27
= Al 0.105 0.101  0.068 1.04
54 o
F=9.284, p<0.000, R*=0.728, Adj R*=0.530, Durbin Watson=1.773
F 1) #:P<0.05, #x:P<0.01, #xx:P<0.001
T 2) §: reference group
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<E 4-16> A el G mAE 29
H] ¥ 53} HT3s
T Al Al ¢
B S.E i
(&) 0.048 0.564 0.000 0.08
! o =} -0.336 0.321 -0.051 -1.05
A}
o] 0.009 0.008  0.072 1.14
<5 Ay 0.004 0.008 0.031 0.48
dFTT 0.000 0.000  0.020 0.38
AL BA) AL A4 A F HAr 0.022 0.095  0.013 0.24
1) B8
Al AR Zhoq 0.083 0.084  0.049 0.98
U];‘d—oq§
54 A 0.419 0.073 0.462 5.71%
Ao AFAEH 2~ 25 37 0.162 0.060  0.168 2.68 ™
54 AR QT 0.116 0.079 0.099 1.46
25 A& -0.051 0.059 -0.048 -0.87
A s 0.095 0.059 0.092 1.61
25 B -0.054 0.047 -0.065 -1.16
%2 AA 0.028 0.081  0.023 0.35
B AAA 0.138 0.073  0.122 1.90
A & 73 -0.001 0.069 -0.001 -0.02
AN Z=A(9 27 0.254 0.079  0.283 3.23 ™
ANH FA(EeH) 0.013 0.090  0.015 0.14
AANA ZAH($-87F) -0.081 0.093  -0.099  -0.87
AAA T -0.029 0.065 -0.033  -0.45
o1 A4 T 0.075 0.093  0.045 0.80
= Al 0.052 0.105  0.029 0.50
54 o
F=14.315, p<0.000, R*=0.797, Adj R*=0.635, Durbin Watson=1.946
F 1) #:P<0.05, #x:P<0.01, #xx:P<0.001
T 2) §: reference group
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<3 4-17> M| A S ] FE v A= 22l
H] ¥ 53} =3}
T [ A5 ¢
B S.E B
(&) 0.756 0.894 0.000 0.85
e oz} 0.367 0.509  0.050 0.72
A}
o] -0.015 0.012 -0.109 -1.21
<5 Ay 0.027 0.013 0.187 2.07
dHTT 0.000 0.000 -0.059 -0.78
AL BA) AL A4 A F HAr -0.132 0.150  -0.068  -0.88
1) B8
Al AR Zhoq 0.011 0.134  0.006 0.08
U];‘d—oq§
54 A 0.223 0.116  0.221 1.91
felx AHAFAEdA 25 27 0.176 0.095 0.164 1.84
54 AL QT -0.042 0.126  -0.033  -0.34
25 A& 0.031 0.093 0.026 0.33
A s 0.055 0.093 0.048 0.59
25 B 0.134 0.074 0.145 1.81
24 A A 0.213 0.128 0.156 1.66
B AAA 0.037 0.115 0.029 0.32
A & 73 -0.115 0.109  -0.096  -1.05
AN Z=A(Z7) -0.065 0.125  -0.065  -0.52
AN ZAF(EokZE) 0.076 0.142  0.081 0.53
AANA ZAH($-87F) -0.088 0.148  -0.096  -0.59
AAA T 0.066 0.103 0.068 0.64
o A4 T 0.013 0.148  0.007 0.09
= A Al 0.103 0.166  0.051 0.62
54 o
F=2.872, p<0.000, R*=0.508, Adj R*=0.259, Durbin Watson=2.031
F 1) #:P<0.05, #x:P<0.01, #xx:P<0.001
T 2) §: reference group
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<E 4-18> NNH A7 TS vAE 29
H] ¥ 53} =3}
T Al Al ¢
B S.E B
(&) 1.493 0.738 0.000 2.02°
- N 0.089 0.420  0.013 0.21
A}
o] -0.005 0.010  -0.039  -0.47
<5 Ay -0.010 0.011  -0.078 -0.94
dHTT 0.000 0.000 -0.023 -0.34
AL BA) AL A4 A F HAr 0.037 0.124  0.021 0.30
1) B8
Al AR Zhoq -0.166 0.110  -0.097  -1.50
] ol 8
54 A 0.126 0.096  0.137 1.31
felx AHAFAEdA 25 27 0.167 0.079 0.172 2.12
54 AR 9T -0.196 0.104 -0.166 -1.89"
25 A& -0.095 0.077  -0.088  -1.23
A s 0.024 0.077 0.023 0.31
A =9 0.108 0.061 0.129 1.76
24 A A 0.163 0.106 0.132 1.54
B AAA -0.013 0.095 -0.011  -0.13
A & 73 0.004 0.090  0.004 0.04
ANA ZA(FZ7H) 0.011 0.103  0.013 0.11
ANH FA(ESH) 0.046 0.117  0.054 0.39
ANH FA($-=7) 0.159 0.122  0.192 1.30
AAA T 0.058 0.085 0.066 0.68
A4 T -0.018 0.122 -0.010 -0.14
R
= Al 0.159 0.137  0.087 1.16
54 o
F=5.127, p<0.000, R*=0.619, Adj R*=0.384, Durbin Watson=1.742
F 1) #:P<0.05, #x:P<0.01, #xx:P<0.001
T 2) §: reference group
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4.2 AHP B-A]

SJamolddate] diEw dFE 7 /A, Aus Ae ad

FA)Z g2staL, ol ik Ay TaxEE AT, AL &A

s AR 7F 0814, Aul2 Alg = o] 0.195 2= eyttt
(3 4-20).
<E 4-20> EF FEY Fow £99 i A5
Za% <9 19 9 & He A
At e 45 15=%] 88.2% 0.81
Al AlF FE P4 JF 24=9] 11.8% 0.19

1.2.1 AeBE 4T T2 FAE

olo] A Al Te] o] AlF- AF 67FAo i Nk £E Amuodr. 1
TH7F 7 Bgdd dES AUt 559 A 41.2%) AT, oo F
7199 A A (35.3%), Al9F FEAF AR (29.4%), SHHIE <) Al

A2 (23.5%) A2 go] Bkt ¥, FFHE Al e AT 7t
I Testtta e Algke 5.9%% a1, AT Atdl#E v 7B a5
v 58k AFEES 11.8%0)tH(E 4-21).
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129 229 329 4e9 5w 6ed @A

25t A AbE e 29.4 11.8 11.8 11.8 23.5 11.8 100
Ul ol Abe e 23.5 235 17.6 17.6 17.6 0.0 100
719949 Arel e 35.3  29.4 17.6 11.8 0.0 5.9 100
A el At 1.8 5.9 17.6 235 235 17.6 100
A7t o 8ol A 41.2 294 17.6 0.0 11.8 0.0 100
T At e A 59 17.6 0.0 5.9 5.9  64.7 100
At dhe] G AoE Tok HAFE AbEsty] fleke] AP #4S o)

At A A7) 0.2 o]l SHA 688 AlQleta, 1199 B A
T8 AEssit. dA 1.00d& VIse® A7F ofmEe ARRI0.227),
7199 AHEl#E](0.218), OHIE o2 AHd ] (0.1958), A9t F=5A#}

H
A #2](0.18%) A ZE 5% A7 =UTH(E 4-22).

N

<3 4-22> AbEEE] o dEE Sax A He

&= A At
2t FEA Al e 0.18
Ul ol Abe e 0.19
719949 Arel e 0.21
A el At 0.11
A7 o mage] AFY 0.22
TEE-E At e A 0.09
(CR, Consistency Ratio) 0.08

_94_



4.2.2 vl & A

Muls Al dd B AR d5 67FA o

UTH.

197 4 B

718 ¥

s

pu

#2](23.5%),

(52.9%)°] AT},

B

=K

e

P
T

]

EEEE

ksl 9oAbH 2 9](23.5%), 9

°1(17.6%) A=

s

AA T+

=

—_—

o
1o

»AO

B

Mo
o)

B
)

]

%‘ro

<
9

{Jo
XO

)

)
~

o

oF
&

Ho

4-23> A2 A

<3t

0.0 29.4 11.8 11.8 35.3 100

11.8

11.8 17.6 11.8  23.5 100

17.6

5.9 5.9 29.4 41.2 5.9 100

11.8

11.8 5.9 0.0 0.0 100

29.4

100

5 A

dx AA =

+7)
l

ol
oF

17.6 17.6 11.8 17.6 11.8

23.5

| 2 AL 3] €]

L
A
N

1

11.8 17.6 17.6 17.6 11.8 100

23.5

™
W
Plo

el

)

w7

#2(0.198), &

=S
o

), FEAT, RFYT

3]

=K

™
)

PN
T

]

2R

2 A 3] €](0.177]), ¢

@_

A F521(0.16

_95_



+

TR

rH

ﬁo

M

Nfo
gl

~
.30

<E 4-24> Au| 2~ AlE BH YA G

rH
ﬁo

A

X

Hr

—~
lo°

0.08
0.16
0.10
0.29
0.17

dx AA FF A A3 B AL ]

}

Eu
gl

17] 2

Eu
gl

o]
Ein

0.19

™
s

O

ol 2

pzs

HA FGI

0.09
9]

o g ite] A%t

-
T

4-22)°) of

bel AL

s
quk

-
st

7} A3H(
o5 H9

[}

]

Y2

A7}

ok, 2 B d

ol
2

sl A%

)

4-25).

-
it

H e
Ak

(CR, Consistency Ratio)

2%

[e)

=

o

ol
00

n

o]

o]
Rr

il

kio

0l
0l

KD

il
Kl

]
L

&
O X+ B)

St
=2

H OF

0

1 IH 2

ool .”

’

2

!

I

=i

(o172

a0
Jl

0l
nl

p)

F

o)
%0

un
<

o
-

&

=2 = o
éTJ_J_—I—

Xel 0l

‘Az (BEUAM

oJ

==
1o

-

<0

Ol 2912 20/1K.

=
[

Ol Ol

pap=0Ne]
/] T T

=2

-

S
s

pS|
=

_96_



H 2Ad=2250

—
—

ot

=

—_

nJ

=l
or)
ol

0l

2l A

-
2t

-

ol
_=_|=_

i

J
il d
Kl

Ol
U
R0
a
il

3

JI
e}
0
=
<0
ol

OtL

w0
3

)
{0

a

20

00

Ju

ol

i

B

A

=il

LRSI U Rl NS

tH

Lo #l=

=

=

Ol A

[ = Ol

& 20171

i

A

oM
ol

e

KO

2= AMIle O X
Atedl

=
et
=P

FHER.

Qe (Atedi=2l)

Il
<+

)

ol
kil

AZHOFXIZH XIXEAIOF (

HME U2 oSN (-

=YK=
==

Jt

o

|

te| L

1
—

=
L

-
T

c
—

—

=]
Aujz= Ale B P

) Ct

-

s

ol 2}

S

olo}A FGI

—_
fife)

J3to] WobM 9|5

Fol Ak

S

o ¢4

=
=

of HlasjA o

1
-

oy

e)Abge] e

s

s

—_—
file)

\.mo

B!

o
—

_.|

A

2

_I

=
[y

XNEO0IEXl O

o
—

2|

SEREE:

_97_

AE sSQO0IEX,

OIEXI,

O
[y

2

ol

(e}

“Ab
(A7 ZHO0IXt B)



ok
<H

i

OF
B

-

ol

Ol JLtDF =

=
=

22| Ab
CE

ot= ER01JI 20 A==0

Ol Xt C)

Xt
(=}

oHoIRAE HUHR.”

g 2 &

0l

o]
=
D

i
-

od

-
1o
o

<0

OH

7F i’ AHP 2L Aol o)

Bk

<3t 4-25>

ok
i

=

719

Jel7h BAR G| Fo GEol

H ol 2
Al

S

L
L

2R
@AM AR =AY

]

o

seol g A

il

o
=
IL OMH
M
A ™
N
T
T mK ©
X mm
K AR
T R K

(&)

=
o

o) 4zt 2ol

<]

2 z}o
T et wz
&

i&

ol
s

O
o

UL

_98_



5%

rallve
I Hom -
il 4 L T
o % e oF A o}
L s o= X
g N T X i
o dﬂ e T ,mﬂ il Jyme Jl
s g o R i W OR
~ T - <
m,_ Muru o Y | nMu M i T mﬁ AW M#o :
%0 oF 2 i oy ¥ < < e Geil y o
= X ﬂu N 0 Ee . o :.L ) mu_,.A EE ZT
T _}x% ﬁOW_HA Gs .%hl
—_ EE X UTL —_ ) 1o 10 O# o iy O_W o o
ENCY i T o= do © M o e o
'A..# EI o | o JH N nﬂa . EE <0 _.E ‘HH ﬂ . 1o°
‘Ur. _.E " mo EL DT Tor _.I., e = 0 ﬂ.,ol m Bo
R io vl o) XA o = N B4 i ) g o o
A_OMTMEE Lma1$ gmoolyﬁro
= o - < - n W) S BE ) I 2 =y XH N
s o ;2 o =) /R o
Emma%hm_ ?wbmr : oﬁwcmo
¢ﬁgﬂﬁeﬂaxz arﬁﬁ)f%Aué
RS o= S - B TR N =
- X 2 ¢ o o B om e &
S ﬂ;fa;zqu Aufoqﬁ
= W S = o oy p m
gaquE&ﬂﬂégaﬂmM@Cg;o
Euf%ﬁu?%ofwr%ﬂ&}o%zmﬁﬁ
> ©° x B4 - - TR = = . X e ) B il =
n — —_ iy N N Nfo )
= o) o V X H o8 H < W _mﬁ w i/ = _ .,.Ane =
on o Mr o = dl s 9 ﬂ o Hﬁ S M Sy +
N T — T - U
mm_nm% jm%ﬂ_;wgm@wMWE
° o S 5 o® % L G g 9 o T
oo Ao R L oy T G g B O
oy 70 1r_ . ™o o KR il o I o oy o} ‘_.mm M- WIM
i 2 B i L v RO + o
o= = g W T = 7 q ] Jmu ' ! ) =K
| . iy oy F T o B 1 L o= Nd T
frmff; Liﬁ.mﬁ;g
= QOMHVQE@AAJH%
ok do X 5 5 S -
gl o= = = o X
T o= IH R qr e e X SO
H ﬂ%_r _ZA 'A..# = - . 17r ‘@|
Jl = ™ Jl ﬂe
i M T OB L
o Yo 1_a
) <
e

o

7)1 go14

=
=

=

=

} 2] A}

pL
L

o) o174

=

=

37} o

=

S-9)
- 99 -

)

S

HEZ

=
As AN

%_

el
=

Bl

15

o
= won
4 .

2 3



=4, A0 7IRbe] Aokl wE AR A doF Aol

T A T N . S TN
g oy Mo NTETT W wm X i~ o
Y H E.,.H ,w.,._ — 7L
oy XK = T ) Bow ow
Gid 3 o oo N Mo o o G Gl
oy S VIR et M = i W=
o P T g 22T OB R
o = T W S o o
zm < % = N SIS A paa
=~ o Lon ~ o X X% < or = i s
X [Ny T W g = o N
= MR Ry e T (et
— N — K KR O C =
@ LR NEy Lyl g R
- X %ﬁ gy o R o Mo
g KM= = B N g N A
= B ° T I - X
" i o ™ xS .oy ny - e .
B L YT .Tow PN e
- < = o e o)
% of = N o— a3 o . jo o oM
o 2N F W o E T ey
ol KA 3 ~ o ME e %T — 0 ﬂ,DI S vl
S P BRI S
T et PR m g T NE
TN o &ﬂﬂﬂ#ﬁﬂ%_ﬂ%%%
AAAT%%%izT@%A%%@EENr
TE B R &L Ty
(O I ST SRR I B
R T A S B
I S T i Y o B9
Noo— — = o W < < e
= N ~ o) o U_l ﬂ.ﬂ_ — M..#o EI 17r
E T N MoToA T
E NS = < T oy <~ N ™ T ok sl R Ho mh
M_ wc s ol = < S NI S B one W o= = X
e T N G o ) N SR S
IR S = 1 B S R ey

1

=
k<]

)

AP AT AR o]

ato] ofjwl A=A 7)ol

S

F71 o 3

- 100 -

°©

?_

o

H =2

, EFodEALY] 7T 2

o



A, o] A7F B AEFAbE AHeE Aoz g 2] A
°](Self bias) EAloltt. & dAFolA= 74 AAE wFds FHst A
7] HolE =Folnat dnt. ®Hom HofollA= tha HAXRE, gt
AAL Fofoll A= 5 WH HeJ(Common Method Bias)® E&|™ A= A&
Aok, & AdFNAE B XY e adE g, 23 dyEol
30% FFHEAT. v & Aol M s F3A 0w 2] AYE FAlSt] &

2]
ARE, ZAF @AM 2] HelE Fol7] 93 A AR #E

59
e weld A AgHa

52 A7 Aol A nF

At Aol Wi ta B 7HA %
3ol ARle] =9fel wE ojmmojayabe] 5 /1A R WsEto]
O ARTE AE dEgo] AlE AxEHer Esta, ols AAddE
Ak A A em Aa WASE HeiARt, omaol Ak 7=
T (7Y At o= o) At W T oA
< Wgglel ¥ =2/ =24, s ddis AvF a5l AlE A
HA 52 d HAE T3 T2 Agstal vk AW ARglel Fof gt
== AW AR Fols AVE dswo] Ale 7P e
gk B AR el AJREHEA Fa ko] #3 ddS v BEE ol2lg

Wbl BAROR RoSAE wgtielE, @FNAEL of4 At owF

)

- 101 -



o] AFYS 7 oled = Augc). o9k A ZrIdd Ald#
olw M7t 4. 10704 4478 02 AE AF5sgith. oleld A
7b osde] ARjlel HA(AR)AE R stenk, AVIdd & A
A BAel A vEE Al wFe] of#HF(FGIoA El)o] 7 Abgde]
Holm g FAle Fol&d AoR A En.

FTOE B dolmel A A} o] Folxl 1T FAE AU om
ol Abd Al v A kAth. o= N AR Aljle] € w9lE Ag
= glo] ofyet, AFol AA o|FAEH, 5 F AIHE vusA ¥

st ouE Folshs AL FErk vk ol#d off= 17

0{

AN}

- 102 -



| dAHA 2

°

Sre}. el

o}

=)

H ol

el
T

o
o
i

]

A
L

E
of mebA

stgiszel A%t dm

S

]

[ [ S

3lo
SECICEISEAT IR

ATt

(o3

A

0]
2R

o
Ool

h=3

Ao g2 AAlE FGIoNA

g AF ol

o o1

]

A
L

=
T

[e)

o] vk, Lejal i

o) stitel ghel A}

]

o

o Ak
By Ak

Aol

(e}
a1

9
Np
-

<

b=
iy

v

—

NI

bf-

o

of

ox

A
o

£ HolA

Aol

3.317 ol A

AlHAR o] At A Aldel A HixE o

-

ol 2

s

oA 3.12do=, ¥

]
=

3.18

-
T

ol 2}

=

g, AW AR

3.25

-

-

il
A

M
)
.mﬂ
o

+

ol

G

7}

=
A7E oz AR

KeN
=

d7F 71

A

2}
HAT

=
=

Z]

b

-

R

I<]

bl AL

-
1o

-

aHAl ARt o] A}

7F A2 A7F o539 A
e}

7F At

- 103 -

Fhoh Q% 874 WEE ofr)E Auls AFA

FA 7}

9
pA

2, A A A

y7he
]_

= X
U
o

14 5o S ooy

1t

2 A

-

[

Aol
A, olme] AR ARl et e

T

S

A=
o]
714

3

(e}



wolv AL tido® o] Fo| X FGIClA]

BER !

)

A2l

U

A7F omse] Abjlol 7

1
s

site] Abol %3

=
=

1o

#eA

PRIEETE

ﬂo
B

v, =2

HE7E 28

FEEEE

ﬁO
B

—

NI

il
e
il

A

-
s

EAA Al ot

X o]t} FGIoNA]l o=}

Nd

b, ° @2 7H

27} Q.

12BS =S

=
=

1o

1]—;/]

AL

3
=2 =

] 71=% WA

v <

=
=]

]

o

==

—
file)

ol
i

el

Ho

ksl
pud

slo} gl

R

gl 459

s

pu

omFel A

4 FGIolA Aokl o s o] el At

3

=
T [e)

gl

ol

AXA, A7} mFol AL X

o] o7Eo] thAl

=
=

g 9

- 3t

- 104 -



A

ole] A

L=
o

A 5-(2023)

1%

a

o, R A & K

h S

°

HES} oF

T R KT F N K Boop e W R R of

froaid ~—
By <=sZTy TEMLE
dm — ﬂvl o W %ol lo % T wro "
R R i xR owm o
LT T xowe tx N g
uﬂ O SR T @ ow " Mr T
Soomy oo F W m- ol s X Ho = P =
fo o iz LI E odr = B o4y KR
Y A & " WL o
YRR TR 2 r =x A oo
= ) " = X o N
) = B 11# . X ﬂ B K

ol BT W oF — oo
T o~ . o T m«_l oUCA R o LU B 7o
oy W oo 9 O =N T o= - mo
& o Xk 3, w o T
T ey NE XD =
CR T T em B ooy X
= o = X = = B ~ wm X
TG o = AR > 1o o 5 N .
= o T T o o= =
G DL
blo < o " AL gr o B o
1H SR o op - NEom - g5 =
I s R TR
O %%ﬂ%g%ﬂ
—_ = =

t o, Te T o5 wm T oMy
Sl T oo & o R =)
[E o T om W o Nlo  mj =

Bomk m N A wlC T T - T
< P EPue T e R s T pg T
™D T o W . “ox W

TOoTm RO YR wmwm T
o © 7 . %% % Hr th o o Wn 3 MA \MM
Moo LW N B w2 B o
)N Hn W R o < Wo p- B oy p-

At o

AU BE

)

A A

o

A 24

.

A 93 A4

= o

114
- 105 -

S

=N

0]
T

& o of

e 7=

o

L2

o o

1

s



sl A o
wshe o wol et

}

9
pA

o]

b2

Ak
=

A6d A&

\m‘._ O#E —~
= ol M Codo w
X A _E .
X S B
o = = oo = R o _ iy z]o WK OB O OT
o b T o B o TR < e ®E 4T 5
CRRY & om o o T X royosx
p %Eﬂélraﬂ% %?.d&%ﬂmﬂ@
H T o ool T o4 o T oz M K m_m ¢
ﬁ;_ ﬂgﬂ%%%zA e} %uﬁictﬂ%a
~ 7o o} il e - = ! < —
3 %@%ﬂ_/?ﬂi ° 0 g T ﬂ%mﬂ
—_— ) . O T
. 7 N A= ok mﬁ ) o= o B N B ﬂ o) T ap MM
) & < A T = < B o ~ o o
=2 _ 5 T 5 x ® O P o o O
b GG Jome R o2 oo S YR X
5y < R M T R Qﬂ%mMﬂ&AﬂW
< 5 WO B o ~ TR
@ g = oo o X aﬁﬁ%z%ﬂz%%
o g@gﬂ@lymwﬂoﬂuﬂiﬁﬁﬁgﬂ
o oo T 0 wé%L?@ﬂiE%Eﬂ%ﬂ
o X OM L S == 3 © © - % 5 N
< T <° pl e = X o~ W% To T . o o B XK vl ;]o,
M = . OF o w,__/l _&.h = 9 2 _W_m__ = _ﬂmm MW = KON R ° ur
= G o= o o R = .
s I SRR AR R TR RN
4 %Mﬂgwﬂﬂﬁ@g%%ﬂaz,ﬂﬂa%@
= M " %@H#iﬂ?ﬁ%%%gxﬂ,%mk
] .Ul oM O N_l n U No o = "N o 0
{ L T ~ T o o B i = P T e
L —_ X iy = NS ~ Og ~o ~ ‘Nﬂ N _ EE
A N ﬂ7ﬂ = N RO mw e ;]oL i = o Wu J o2 0= N o o 1@*“
= =, 0 = , J it
M Mﬂ G S oE -N ww oy
kﬂﬂﬂﬂ@]ﬂ%éﬁx%ﬂ%qﬂw@uﬂmﬁ
R g g 0 = o Moo = IR " 0 on © m =X X
Ao x S 9o T T 2w o R oo
N ™o b © - T o X "
T = % n o °C W w W TS
o oo BT | T R o N -
I . o u

- 106 -



SR
SEuRSI PARSEPA P IR=Ra A

.

MJ q o=
o = N =
= o] b = I 4 T T
Ty 2 3 =T n T
Ao I Koo < ] o W AR T
S A T <
Touow e N Vo = W L Wy T T
a A= &Qad RGN = N TR
o~ o] <0 T T N < BT o o 4 i < =
oo~ —~ v < OB % i mi o o = & 5
_ ~OR! N %1_ bR o % ol ok Mo — = = o 9 ny
o] B.L . J| ‘LOr \AM 11_ ‘a ‘ﬂDl \.@HH iy .XI OT.E O#O 0 ﬂ_tw JH
w T N B oW T wo T No N T T = LR i
i@%%ﬂ@%ﬂﬁﬂﬁ %aL%mTZT7Hw%ﬂr C)
= ® G ooMo% g K= T wr g = %o
o X3 - oo 2 Mo — - o
N 2 0 s Yo m ) N A = ok 5 — B X
Wﬁ%%ﬁﬂ@liﬁ% ﬂ4obwﬁrﬂM7%H_ﬁ
— ] N N ~— _ ‘.l —_
. OL 1__/l 1:1_ z.L or 5 10 ﬂ_OI dl _L_l ™ OT ﬂﬂ_ 0 OL M }E \AHL __
Tor s i w g i) e of wOX &a N Ak N — X N
mﬂmﬂﬁnﬂﬂ@_]gﬂ#o cl B o iﬂoPﬁ
° 0 e R % A o 4o TR
_woT = 2 < o ER X = 7
N ~ of oo e w2 n WO T o~ B
1o o S = = m o i o X - i
o o moE S for o W T X = o
= = o Moo W > w & o B L
o o - i - = o) D0 oy n — mhy oF Tor Ho
W ) N I R 5 o
O_E%%mor MﬂLmr@ﬂogh;LEPm,Mllogoﬂaﬁ
RO _ X & ™ B xE ok Kl 3 ® o Hr
N NS ~ roa R~ ul = " — = =y _
N mﬁﬂ@aa%wx_w%ﬂanmﬁ% B
o A o . "o O T o E M w o e R
. ) R = Moo Mo oF w o o K T o O <
,%%Waﬂuﬁwrarﬂl%mﬁuiaﬂﬂfrﬁﬂ@%ﬁ
= I B g o m,ﬁ Um o5 A Noonk o WM Mg I S o
ﬂ%imﬂﬁm s 10%%Auﬁﬂ u%_x%1
T n #ﬂgo_aomwzg ﬂ%ﬂl@ F < 2
T Boop® H,ﬂﬂﬁa}m% T X
. WS W R = = o S TR0
%%THE i&xﬁfrﬂa p N TR
SRR EN RSS20
" ol T e Orv _:f &o ~o JH S
ER L Wa o N
) ,Nﬂ a,._

- 107 -



b,

R8s

]_

A

o

=

o 2

Eal

Fof A m)

I<]

o1

[e)

=

1__/I ™ o iﬁ Ho ﬂa or = KA :i b ) =
B3 i T T ® © ®W T W oo T =
ﬂﬂanarigeﬁﬂﬂy%ﬁ
X OE Ol oo m T e W o =
e o T o w e T 4
R AP S
M = » % o Y RSO SG]
ﬁa%ﬂomﬂg&rgiﬂiwﬁ
—~ (== —
L gy Ex g BT op By
0 Ay W LR
T T - R S A
T o oa %o Po® o TN o
= U o =W o T = o o
g Wy o ol o e ® ] UG
o N Mol 70 - Ay <BE
i LT oM EE 5 s T
o T X %0 R T E o= 0
: "N 9 < T N
. s N D S o= . T n T
N ﬂ7ﬂ el o) = = R TN o —
N = o B = o ®om o T % o by
o o T Ho 4 B ﬂ]o o T LA e
NE R R Ty D Ea ®
J) o g = ol = 0 A= = o
i o Ko o N 2= S
oo N T O m No ST W m o o
T 0 —
F o ooy T L % 7 X o R % S
T odp B o 0 B oo b x W T oo
NMNom M B y L B IR B
TN oM S A S L
= oo W ® KM T T ST

- 108 -



21 B3

‘

Berthe, B., & Codo, S. (2024). Value conflicts, guilt, and
burnout: A model for analyzing the intention to change
career among teachers. RIMHE: Revue Interdisciplinaire
Management, Homme & Entreprise, 57(4), 19-33.

Brayfield, A. H., & Rothe, H. F. (1951). An index of job
satisfaction. Journal of Applied Psychology, 35(5),
307-311.

Buunk, B. P., & Schaufeli, W. B. (1993). Burnout: A perspective
from social comparison theory. In W. B. Schaufeli, C.
Maslach, & T. Marek (Eds.), Professional burnout: Recent
developments in theory and research(pp. 53-66). Taylor &
Francis.

Cammann, C., Fichman, M., Jenkins, G. D., & Klesh, J. (1983).
Michigan Organizational Assessment Questionnaire. In S. E.
Seashore, E. E. Lawler, P. H. Mirvis, & C. Cammann (Eds.),
Assessing organizational change: A guide to methods,
measures, and practices(pp. 71-138). Wiley-Interscience.

Chuang, P. Y., & Lou, M. F. (2005). Psychometric evaluation of the
stress scale of caring for highly infectious disease
patients among health care workers—based on SARS. Taiwan
Journal of Public Health, 24(5), 420-430.

Colaizzi, P. F. (1978). Psychological research as the

phenomenologist views it. In R. S. Valle & K. Mark (Eds.),

- 109 -



Existential phenomenological alternatives for
psychology(pp. 48-71). Oxford University Press.

Cooper, C. L., & Marshall, J. (1977). Occupational sources of
stress: A review of the literature relating to coronary
heart disease and mental ill health. Journal of
Occupational Psychology, 49, 11-28.

Corbin, J., & Strauss, A. (2008). Basics of qualitative research:
Techniques and procedures for developing grounded
theory(3rd ed.). Sage Publications.

Demerouti, E., & Bakker, A. B. (2008). The Oldenburg Burnout
Inventory: A good alternative to measure burnout and
engagement. In Handbook of stress and burnout in health
care(pp. 65-78).

Demerouti, E., Bakker, A., Nachreiner, F., & Schaufeli, W. (2001).
The job demands-resources model of burnout. Journal of
Applied Psychology, 86(3), 499-512.

Dubreuil, P., Laughrea, M., Morin, A. J., Courcy, F., & Loiselle,
0. (2009). Role stressors and burnout: Effects of social
relationships. International Journal of Biometrics, 4, 3.

European Commission. (2002). Guidance on work-related stress.

Festinger, L. (1954). A theory of social comparison processes.
Human Relations, 7, 117-140.

Frempong, L. N., Agbenyo, W., & Darko, P. A. (2018). The impact of
job satisfaction on employees' loyalty and commitment: A

comparative study among some selected sectors in Ghana.

- 110 -



European Journal of Business and Management, 10, 95-105.

French, J. R., & Caplan, R. D. (1987). Organizations stress and
individual strain. In D. W. Ogan (Ed.), The applied
psychology of work behavior: A book of reading(pp.
307-339). Business Publication.

Freudenberger, H. J. (1975). The staff burn-out syndrome in
alternative institutions. Psychotherapy: Theory, Research,
and Practice, 12, 73-82.

Herzberg, F. (1966). Work and the nature of man. World Publishing
Company .

Herzberg, F. (2003). One more time: How do you motivate employees?
Harvard Business Review, 81(1), 86.

Herzberg, F., Mausner, B., & Snydermann, B. (1959). The motivation
to work. Wiley.

Hoppock, R. (1935). Job satisfaction. Harper.

Horowitz, M. J. (1979). Psychological response to serious life
events. In V. Hamilton & D. M. Warburton (Eds.), Human
stress and  cognition: An information  processing
approach(pp. 235-263). Wiley.

Hyunin, B., Sungil, H., & Randy, S. (2021). The impact of social
support and occupational stress on burnout in the Trinidad
and Tobago Police Service. Police Quarterly, 25(3),
310-337.

Jackson, S. E. (1983). Participation in decision making as a

strategy for reducing job-related strain. Journal of

- 111 -



Applied Psychology, 68(1), 3-19.

Jayaratne, S. (1979). Analysis of selected social work journals
and productivity rankings among schools of social work.
Journal of Education for Social Work, 15(3), 72-80.

Jenkins, R., & Elliott, P. (2005). Stressors, burnout and social
support: Nurses in acute mental health settings. Journal of
Advanced Nursing, 48(6), 622-631.

Karasek, R. A. (1979). Job Demands, Job Decision Latitude, and
Mental Strain: Implications for Job Redesign.
Administrative Science Quarterly, 24(2), 285-308.

Koeske, G. F., & Koeske, R. D. (1989). Work load and burnout: Can
social support and perceived accomplishment help? Social
Work, 34(3), 243-248.

Kristensen, T. S., Borritz, M., Villadsen, E., & Christensen, K.
B. (2005). The Copenhagen Burnout Inventory: A new tool for
the assessment of burnout. Work and Stress, 19, 192-207.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and
coping. Springer Publishing Company.

Leiter, M. P. (2008). A two process model of burnout and work
engagement : Distinct implications of demands and values.
Giornale Italiano di Medicina del Lavoro ed Ergonomia, 30,
A52-A58.

Locke, E. A. (1969). What is job satisfaction? Organizational
Behavior and Human Performance, 4, 309-336.

Margolis, B. L., Kroes, W. H., & Quinn, R. P. (1974). Job stress:

- 112 -



An unlisted occupational hazard. Journal of Occupational
Medicine, 16(10), 659-661.

Maslach, C. (1976). Burned-out. Human Behavior, 5(9), 16-22.

Maslach, C. (1979). The burn-out syndrome and patient care. In C.
Garfield (Ed.), Stress and survival: The emotional
realities of life-threatening illness. Mosby.

Maslach, C. (1982). Understanding burnout: Definitional issues in
analyzing a complex phenomenon. In W. S. Paine (Ed.), Job
stress and burnout(pp. 29-40). SAGE Publications.

Maslach, C., & Goldberg, J. (1998). Prevention of burnout: New
perspectives. Applied and Preventive Psychology, 7(1),
63-74.

Maslach, C., & Jackson, S. E. (1978). Lawyer burn-out. Barrister,
5(2), 8, 52-54.

Maslach, C., & Jackson, S. E. (1981). The measurement of
experienced burnout. Journal of Organizational Behavior, 2,
99-113.

Maslach, C., & Jackson, S. E. (1984). Patterns of burnout among a
national sample of public contact workers. Journal of
Health and Human Resources Administration, 7, 189-212.

Matteson, M. T., & Ivancevich, J. M. (1987). Controlling work
stress: Effective human resource and management strategies.
Jossey—-Bass.

Mueller, C. W., & McCloskey, J. C. (1990). Nurses' job

satisfaction: A proposed measure. Nursing Research, 39(2),

- 113 -



113-117.

National Institute for Occupational Safety and Health. (1999).
Stress at work.

Organization for Economic Cooperation and Development. (2015).
Measuring and assessing job quality: The OECD job quality
framework.

Organization for Economic Cooperation and Development. (2024).
Proposed OECD developmental work to address key gaps in
health workforce data (focusing on remuneration and working
conditions). 7th Session of the Working Party on Health
Statistics. DELSA/HEA/HS(2024)7.

Pines, A., & Maslach, C. (1978). Characteristics of staff burn-out
in mental health settings. Hospital and Community
Psychiatry, 29, 233-237.

Pines, A., & Maslach, C. (1980). Combatting staff burn-out in a
day care center: A case study. Child Care Quarterly, 9(1),
5-16.

Schaufeli, W. B., Desart, S., & De Witte, H. (2020). Burnout
Assessment Tool (BAT)-Development , validity, and
reliability. International  Journal of Environmental
Research and Public Health, 17(24), 9495.

Siegrist, J. (1996) . Adverse health effects of
high-effort/low-reward conditions. Journal of Occupational
Health Psychology, 1(1), 27-41.

Smith, P. C., Kendall, L. M., & Hulin, C. L. (1969). The

- 114 -



measurement of satisfaction in work and retirement. Rand
McNally Co.

Stanley, S., & Sebastine, A. J. (2023). Work-life balance, social
support, and burnout: A quantitative study of social
workers. Journal of Social Work, 23(6), 1135-1155.

Steers, R. M. (1981). Introduction to organizational behavior.
Scott, Forsman and Company.

Szilagyi Jr, A. D., & Wallace Jr, M. (1990). Organizational
behavior and performance. Journal of Organizational Human
Behavior Research, 12(1), 109-122.

Vroom, V. H. (1962). Ego-involvement, job satisfaction, and job
per formance. Personnel Psychology, 15, 159-177.

Weiss, D. J., Dawis, R. V., & England, G. W. (1967). Manual for
the Minnesota Satisfaction Questionnaire. Minnesota Studies
in Vocational Rehabilitation, 22.

World Health Organization. (2022). European Framework for Action
on mental health 2021-2025.

JNE BB, (1967). FAAY: BIEMEPIR D21z R AL .

A . (2021). FHELZ ALK O ANV AF 2y 7K
=2 T,

e, (02D, ARBAR ARrEds, 2B BT A}

7o) v A dae] B AT[AAISH T

N

AR IAAIE 7, & AR T, (2024). 2023 ol5H9]5A.

AGRAAA S, SRR S,

- 115 -



1o

.L]—E]/K]—

-

o] B olAkel

(2015).

& A5

’

]

A
=

o
-

Aok, 39(4), 707-719.

i
—

‘mo

X=X

A ~EdF
o] wjj 7|

20233 AQ7F olmgo] AW A &
, 11(1), 21-31.

Ol H A A} EAALe] A AEH A Q9lo] %A

. (2023).

(2014).

S

=
-

3

=

o

N

"

N

o

=K

A2 £ 7

=

R

of uf

, 2011(5), 141-145.

= olme] At o At

]

gzARUA A, 14(1), 63-63.

(2018).

ol

e

o
o

__i

N

=

o

TR
)

i
3

Tor

Ape] AF e sz} ol e]

<

Azt

(2021).

A7,

o

=

o

o

5

- 116 -

(2019).

ned, & ol3l .



36(3), 726-736.

TH

7
g
ni-

—

I

o
oF

el
o

;OE
T/

;i

N

o

¥

Journal of Hospice and Palliative Care, 13(1), 13-23.

{
__i

(2010).

z

o
or

0

X
o
=

o

o
ﬂo

oy
4]

Tor

A]o]47 Today, 138,

-

16.

T

S Ke:

<

Yy
e
WA

ol

& =7}

rE

=], 28(10), 187-195.

Jawo At 3

A A e}

"

R4

g At A

(2012).

Aol

FZ=21H9=2 olsk

3. (2024).

]

Aok, & oI

el

], 13(6), 199-213.

e 2083

AE LR

(2014).

§7.

z

E

Tor

o

el 47)olaxtel e

(2007).

S|
= .

4

B
"
0

;0._

AFALE G 27}

ok AFE] B Al

b

A}3] 2 7]

(2014).

jgase)

.Z._

Fo

Tor

o

Efs 8 A7)

=]
PN

{F

(2023). =X

185

- 117 -



iR

-
1o

21,

A5 Al

249-267.

=1

A7k el A= Brjol w

(2023).

A -

T

=l

e d=,

jez]
=i

&

2249 hg A

(2024).

], 31(4), 410-421.
(2019).

el

w3, & 3.

1

G
o
=
— £
B2
;O#l =
= .
o™
< =~
ofy
T T+
.M
al
i i
<z_l
G
KN
< =
=r B
oo
R
B- .
L ~
LOL %
B 2
T
_O .
e
JJ o
W <
_=
0
uAuo
o

Korean Academy of Nursing, 22(3), 316-324.

o

e

1
=,

]

it

O_] o

I

o

.ron_u

o
._AO

=

Tor
il

N

o

2] (Common

B/

ol

=0

H

—

o

[e)

(2007).

itk

&

15(1),

ORET R
- 118 -

Method Bias)<]

89-133.



ko= & HEv]. (2008). olmsgoj@glAte] AR AHAYS T B

Abel#e] ¥4 . Journal of Korean Academy of Nursing, 38(6),

e, AFT, & AT, (2012). AATFEARAA Qs F o BABALR
9] A& Aol H}A: 'Huksk wol a|Jgg]”]'. Journal of
Korean Academy of Nursing, 42(2), 149-160.

kg, xbxlo), & A<, (2008). HAA FUA AREA (1): ¢

2

o = = =)
Fril= 9 F84d A= F4.

13(4), 540-554.

i)
ot
N
1Q A
>~
>
oy
o
o
el
ot
)

Mg . (2023). FEU19 ARl AFRATd 8gA e AT

2 27, sluee A AR, Ag st detel].

BABAR (2024a). 2023 A MA@ BN

BAEAE (2024b). 2024 o] S 5o] ARIQb]. HAHZAH
HAJ/AR (2024c). 2024 SFEAA A Gk, BA X5
HAmAS- (2025). 2025 At A& TbFed o msie] JfARet.

https://www.mohw.go.kr/board.es?mid=a10503000000&bid=0027&1
1st_no=1485496&act=view&
HARAE & A740HIHAAE7EL. (2020). A7FY s A9 AFY

3
HAEAR, AZEIAAAEYE, ¢ eI dgA A g,
(2022). 2021 olsgojAtd#e] GFuwd. BASAF
BABRAR & F0AZRA Tk, (2001). 2000 JERTEA. BAE

A5
HABAE INAZRdTd, & dsFoAg B AgAdw.
(2024). 2023 omFoiAte#e] AF7lol=. HEA T

ot
o}

- 119 -



2024 2] B A H]

A7F ] 8Fo] Al

(2024).

el

(2023).

b A A

g B ALS] A

°

RAEAE &
RAFAE &

o

SF A A

-
T

B Fatel] ojsf s

(2020).

CEl
HEA

ol
o

2o
o

&

o

o

o
2

J—

JJjo

HERTIE

o7

. (2011).

ﬂo
‘.mo
4o

[e)

-

A A7
T, 15(7),

ol
=

bejALe] 7HQ1A 54
1

o fe] Frio] gt

s

(2017).

eI E=R=gc

, & ATES.
(2023).

g

BAARZ A, 35(1), 211-242.
A

ES
259-269.
30(2), 111-119.

%7(:)‘)

xr

o fo] Abdlde] mHE

(2008) .

w
M

10

oo
B
<

X
gacel

<

=i
=

A7NE AFS) B A S AR

(2011).
- 120 -

O
1 A%, & A3

-

[¢]

=W AL ]
A}3] 5] 2]

]

o %

T
=

T
z

R8s

’

o

e

A

]

A
hi



o - < T < w ol M GOl
B w2 -~ & T ~ oo =
TH woo X - — ) o =
iy = G N ~X K ﬂA.l =1
<V = - - T e ol of
i X - X e ~ o o
i Cs I W= > - R
X s o W i K T ogp T
X o < o ~
= iy E_H :.i ;i N ol N i ‘ID_I ol
i CARNE G G n o}
—_ = I+ oy = N e TS N
e w r = = o
< B CCS = w9 T om o
TE < TE KL w T
Ll . Rt < ]v_Al = w Z.fl ~n ol
LEre B opzlo TRE
5 oo B o™ A= mo < W R o] o
-1 iof = o] PN =
o o0 T i o~ 5 @ ° A
= 58 = S o NS B oy X
o W oa X = W ol %o XE e
Sy S W B s T2 X ww
i S 9w ®m W R4
ol B AR 7 < AR G R S B
O 3 (-~ BN Y
o - Fo O LT F ¥ S g X = F 7
N 6N ﬂAF ~ oR W -
o 0 o HoX LR > oF
N e T F B - S
F XL P ST E SR EWE Qoo X
A B NC - NS F N 8 4 X
S - T B S T i Y
ofo < ) X T NE
- (=) 00 B° mﬂ o))

A
A
C‘)_}:
C‘)_}:
[e)
[e]
S

A

s
o

(2023).

SEEE R E ETRCE

- 121 -

(2007).

4A.
i

-
fus

[e)
7

g, & At

31%], 29(3), 258-267.

18(1), 84-97.

1.

kel
of

, Al



o E. (2011). DACIM 71" &3 AdA8A ke A5, o

2o X 2318 ), 19(2), 97-109.

rot

& HE. (2022). FZEU199F FFoARe] AFAE A 2 4F]
o] #¥4J. HIRA RESEARCH, 2(2), 202-218.

(2023). FEivpbpolH 27A5-19 3AE ks 7FSAY] F

H

RrEdssh 276 w4 2AAUA4] 28 D vAE

[AAFSES =, Al drtdishel].

(o3

Are, & olml. (2023). 15 - AWEFNUEDE EA}

’

¢

of AF2EH~7E ARl wA= 4T AT 24 4 v
Mad. 375334, 16(1), 44-55.

. (2024). obEEdAteElTE AL AtEl e JEI A FRES 31
HANA 2A =] wiANEFH[AAE=E, LAt Eta ARl
sk ].

(2025). FHHA SALS] AN ZEG 27 o]Ae e 1|

g azle] WEdel ATRFY 2AET}. FHAY

aly

Arseks] A, 34(1), 23-31.
. (2008). ARSI EAARS] axle] G wIA= 2l #E A

[AAbe9) =5, S dieta ek ].

& AE7]. (2006). o)mFo] AtBEAIA Y] g H 7t
g AT, AR R A, 8(1), 39-66.

(2022). A1F2AH(COVID-19) FFATAA Zdde ks
AF~E 2, JFA70 ojF ke et A [AAFE =,
v BAgEd].

(2004). F718FHE wAdETA A FAEHE ARS| EAALE

()
o] Burnoutol] 3t AF[AALEY =, olstodx g ALg]E

- 122 -



1

T i o s o = o~ T K T .

g ﬂ ) H Wr ol rJ . Mwo < M M]r Mo Mrm
- A A - ST A
) <) Qﬂ 0 #OL (@] oF = 5 F

— S~ L SR 1) T 8 G - CE w X ~E

o S B / o= X M2 o =

= = o R X T S X Jo

T Fa X 4 _-xI gS8e Ly ow
E..M ~ o o KX =T m ~ o Al o i) .
Bog 8% Ty 2% $at 4 3R

! —_ = [T Bo | | o " ~a
7. ] < 9o A ! M ar 1_orw ° 1_& = =~ Koo
BRI IR % % - N N = T e
L G Jo = o T R HOE
B A oo Ty o g L X I oy A
sTE<2g58° Jeg’ “EiEsfi., "

T ~ =

A+ uﬂ_ F m S o GO mﬂ @ A ICH W oW o T wj mm_ o 5
1. & R . S wm o &w < M ~ N~ A W < m_.m

= @3 - m =T 239 I I N Xoodoomy RO o X
Tler T ZEizEr Ave o JxDaT
T o= o g1 o K W oo~ m B O N A G o
T 2o % W ooR N ® How o= W g X
o o=y 5 < < oMo %o
S _w M T TR Ny g o TF ¥R
R G e TR A~ S S SR I
mrﬁ ] ST o %o s oo = o B° S e I < %o Mo WH o
.HLt@wﬁ@@ﬂ%ﬂ%ﬂ_fﬁam%Eﬂmzﬂ%m_:
N - GO " ) " G4
o R, R 8 . LK .0 .o . R B s
- or B) on [ -~ -~ = _JL —~ [ . ~
aﬁmmo]mwwmﬂm%w%wu%ﬂaﬁm%wﬁﬂ@@ﬂau
TS A RS TXEASTEERES SR ZE ]
< o= T ox 7 M(.mﬂ(éw%ﬁ(ﬁ(%%@ﬂ<5

=) 4 Mo N i N =3 i o = 5

o ®m B b b @ = T = N

o 5 ) ) " " 3 " e o o

- 123 -



il g

el
£

3=

ol
N

S

(2019).

. FHA, & BT

F3] %] duk 38(3),

COVID-19 =}
o Z oAb

323-346.
(2013).

(2021).

239,
7743,

o
o

0

X
o
B

o

o

T

i
3

Tor

FA2UH19 WS A A AF 2EF 27}

(2021).

A4

o
o

+e]

s
qul

T, 43,

[

1o

#el At Al

-

B o}EEAL

Ea

F3) 2], 20(3), 299-307.

=
“
- 124 -

=

(2022) .
o] A (DACUM) 7] 'S ©]

o =
T .

5-30.
(2011).

'8/]) & Xé
-}_.

°©

]

fus
L.

<

449,

_7:5]
_ao



A AL A NS, 40, 29-57.

Had. (2020). A AAE BES SCtoldE FHH oA F
el BAA 9 F 2EHRY wiNad HE. Ao
UAHEAT, 36, 189-215.

AR (2024). 2024 ALRFAEA
https://www.kostat.go.kr/board.es?act=view&bid=10820&list_n

0=432917&m1d=a10301010000

sl (2024). AAREEALS FAAY, GAAREFE, A8 HAA
ARRE o] WAz JFAAS =R, et

aF8]5=. (2022). COVID-19 A} 7t&o zhefgh FaAle] AR ~Ed 2~

o} F¥eo] axlel MAE G[AALS =R, ol sholxju) sk
FEALATL. (2008). o] B 24} FHL 9 A A >

A1k AF[A5H]. ST Y.
St A, (2024). Sarwewdld 1-267d% FAMRE User's

- 125 -



T (2022). BIAE AAZ AR, FAadzd 4=
Aol HFrtHo] wix= 9%, FayPgstaA], 28(1), 9-19.
1%, (2003). E&H W9l JAkaE oy HiE B EEAd A

S ARSH | 47(6), 380-408.
23], (2021). AFEFIdHEY ZIARS COVID-19 2Ed 29t A719
A L) =, A raoehe].
AASE. (2013). A EALS] AF 2EY2 SHET )
w9 Grh s A A, 19(5), 622-635.
&7, (2023). F&7] FFAME ALY AFAEY et A4 Qb
3zre]l BAAALE 9=, o eta A &b ek ]
AN, (2023). AEU19 Aol A FSAbe] AdY AFEEYE,

ARA Aobd, AFFAANTE £20) WA= GG

11

A, &

g FoHgrte] ArrAsdy AY.

Journal of Korean Academy of Nursing, 53(5), 556-569.

el
Ho
ot
(=]
N
X
re,
©
(@)
[N}
>

- 126 -



g

<= 4>

SER SRR

1.

SER SRR

2.

SER SRR

3.

ERIEEES

gnmgolt

Eis

of &

L=
]

4. A7y SEmme] A

- 127 -



of #F AL (14h)

PE 1. JEFAEAd 4

sl

w
)
mH

~r

70 N

1

ol =

5| 4| 3| 2

1

z95

5| 4| 3| 2

51
I

bl
<k

ar

[
o

g
o
4r

__o_v

bl
o

o

T
o

nd
<t

i
o
|
o

o

or

87t

S
-

Ao

27 A

Ab

Aref 2] CHERE AR /A

il
<F
il

o
T

or

Ro ™

R iof <+
of = K
< 311

opr AfE el W A EEA

oy MY 2T

il
o

o

X0
-

T

or

% 2 MBS WL 220 AY 2Y Me S ol

k-

ol

o
i
Ko 7@

BI<

=

A

- 128 -




=
=

HSAHA

]
BUEY
ASE (B Z01Y R

o

=

ol
=

1|
=

o

MH|A

ME| A AE
L
A

CH&2F

ey =]
ST

AHEEA/A A

)

5
|o|9|18|-2t2 28|, 9|7

Y

H3|

=

e, ArE|elef 7

ZFM
[= N |

7| &3¢

A

2
2

ol

M3

4

o =

7tojz [HARRE &

(7| &
AR SRk
QE}-)
od

Al
=

= A

Q|2

4
=

o|z0lg
;

b

il
al

S
=

_?_|

tEel

=3
Arel| 2|9

S4ME

X0
x|

7

&0
60

- 129 -




1-2. o] 9o FRstA = F7F dFAHEEE 9)7F Johd 2R FHojFAL.

e e | oy || 2
2y * | 1= ° | 2| awx
g | TE | o | | o
LS
Lhe ¢S 434 2O HZer ok L7In
b EI2% I YUMOR =27} Ee LyYo|r,
e YRR Qs 438 =S G
LHs 20| E0|7 0jm Uo| YofLp=z|
g Byl g
Lhe S20IUES A HAIHH o2 ostD QU
Lt 2elo|oiEe] ojagof B 2HE Ut a2
SiAl 2gTn Lok
LHs QR4 BHE ARSOIA WAL e FY
2 0|2|2 RFCHT YA3HCH
e S20IAESS I3t SR Y B BY 0|
£ 8 LA 230
W7t Ushe 20| gt 24240] it
Ll 532 i T 4 Us Y187 9T
AMBE 0|Zg  FHI7 Hof 3

3. AQ 54 £
3-1. Askel AEe FALUA?

O @

3-2. AAste 28 AEE HoFA L.

- 130 -




3-3. AL AA 243 Qe AAFE FAYUA? (34 29)

D3tz A} @A /A AL ©7] &t

3-4. ASE AR FPe R QYU

( )

3-5. Ast= AT (AA, £7 )L %A HHYYA?

(ZF )

o A Fd) THN AU Thes

- 131 -



7o il

<k =

1

Hol =

5/ 4] 3] 2

of &g A (23

1

=0z

5| 4| 3| 2

Atdl B 5] FoE, dolk,

51
I

= A oT <! Uo 3

— X
<

e ik

RIS LS

%o <F m.ﬂ 170 T <o 10
<
T
1 % TN 20 il -
o

W oz, &=
X

i & Ko .

X0 A 71 810k o X ok olo

RO X A N
W _ o U
LIE e
%%£¢@
>m_|o_um._w_ﬂo
o=

il
It

EENEY
> A7

ol 20|
A4l

< X =0
T o N0 o Fo 1

)

El
[=]

> AR
woc it
2424

SUEY b B2

=
=

=

al

fa

S(2IAY LA AL

e
2

> Al
HE Y
A

&)

Ko
05 "
Tl
=

H
o
=™

o e
ol w_. ip U
<+
on
& i o
Mo = op 3r

o
+§%
AN ~
of ' ofo

1

o

AR S
)8 HoljFAL,

PE 2. JEFAAEAY 4

1.

o

ol

o I’
o1

&7
At

ol
AR
Mo 7T
S

A7t 2
ZolAry

< xo
ol 84
& _y ol
o 2" <o
n mr
ol /i

e L

Ea

AMH|

o

60

A&

- 132 -




70 nd

+=<

1

=Ho|=

5| 4] 3| 2

1

z9c

5| 4| 3| 2

o1
I

Ep7|

=

ol

Afglel 718 A
by

=]

Z|

g,
3l

<o aT o T

=

o
0
N

ok

ok
X

o

ol

t

37
o

_CI)_{
I3

1 2
=
=

e

71

S
=

T

o -
m_. O 7T

o wm

4| 2 p2 4

2RF
=

N
i3]

fagl

SR

SH
=]

7|t

7 wolg 9 @A

2 Y&y,

A

7]

i)

et A

1
o

9 7 ol

Ko
=]

2. ¢

@

-

L

=5

a

B5o|ct

7Ne A=E 7P 2 UEhy

ct

1

=

- 133 -

At 670E T SZALEAA

Bl #7138 FASL.




3.

A5 &7 #S &Y Yt.
E713) FASL.

7t FE dea

ko)
T

A A9 =24 77t

==
=3

oS
a3t

23!
Py

LS

EE
o|c}

33|
OoF
LS

i
rr

18

= _/'\_%H A| ZHAo| mjXe}t QIckm Laict

T
rir

YUAoE =27t 5

£ Lot

i
rr

18
o
Hu
ro
=Olg
5
rin
It
[}

mju
n
e}
re
m
=2
)
g

L (g2

4>
el
N
rulru

Y HIIFq o= o5t 9

ot

rrr | e

S
)

230t Lyict,

Ato| ojz20f T 2AIE Ut 5

Z5H|

Z-IZ-I
oo™

= ﬂ—?—*o* Bt ARSI
SiCt

=St 7

34

e 4375 Y3 &
Lojz| 25t

A AN =7 77t

3|
33|

LS

EE
o|ct

REPY

OF
[

XA} 7|5 %

orea 271 gf
MearC

oA o]

Lol 2o

134 -



334
23|

s

a
ot

22|
2

a
oF
L

5

55
o|c}

7+ o H7)F FA L.

-

00
g

PR

(9

A &7t

512{5

S

22|

~NO

Tod

oju

Ton

o| 2 o|=ofz| 1 Utk

O
e
o

=

o1
=]
Z|

o
pl
S
o T
_”_A._m_ Nk
(i ojn

oju

- 135 -

Zct,

i

o




6-1. Z+ £ ¢ < MY ¢ AFE

]
o,
(g
B
o,
n U
ol
o,
b
!
ke
N,
:°(="4
N
X
o

|:|Ho HE J_E-l;(| @61
95t i J=ch © = =3z
=e azgo | T ® olct | or

= OFF Ol 0] &A| M5t

E|ZslA SOIH 7|2 RIS,

#= Zo= Y25t F0| 2E0.

9F U= U2 Qi) BAEL IFEHD 470 2EA

OII:*-

olct,
U ORI U 03 EOI7L EoKE LTk
SO QFYER) fT ZH0| YRISR) QrTh

YD BRASIO YIS SHT L3S LIk
525100 Lol &%= PAS HE HY

US W7l 7120| GYSIT EH7 70| ZORIA %
o

=cf

L= ob2 019 giol 480] g

US WS US U A R

6-2. AZFIRTANY ol F, FAste 2EA2 FE7t FHAFIA?

© WS 2t @ 220 @ RFIY @ 134 9v ® 48 134 o,

o
S
o
[»
(m
-
[»
AN
ofN

ZHTE, 2 olfre FAYUZ? (628314 O @ &

O g F7t @ A7 A oEe ( )
® 718 ( )
7. 2% A9E HojFA L. ( )

o AT Fd) THN ZAGUThes

- 136 -



WIS S0 At

e Atglze

WIHAZ S0 At

WIHAZ S0 At
Al el ot S

- 137 -

= ] 0 - =)
Ng Z © Lm|D|a| oD
o a = || =< | 2
ﬁ,._ o T oir = Mﬁmmemm
o o S
W WM P e 0 i
o W K - 100 i gy g [AN) gt
2 F o= = @ oW U= o0
N = ad LA &8 o 280w = ki
o o = o)\ k| &) = | DF| 0| 3
ol _DD _V = IDI_A TA_,._O_A
— K © |
;01_ M 5 1 [ma )
L = |_|=.__|_l_
O N I T e i Mol
— 2Hl | o =
5 = @) o url e e o m="®
o Rz bolgl T i Dl e
AR ° ® C P w YR
T F 2 o= LTS = “leeie
ok s @ T 8
= o mm__ - ﬁ o
= S 0|~
of Sa o 5 e o IR
UT m T D._:E._
wu W o o (M o | Gl o Rl
& o+ o Mo m oo |5
My B B W © iy m |
|| oD T o
= T = |TIEM~ Nfo o ol
B o W L g ll TIET=
.HA_I MBM El RUM [ o> El emaoo
5 W ~ oy oy RUM [ o>
T e T 2IEEEEE
_ D
s Iz = - o) =3 5355
) fr oL B L] 51 T i | S SR E
. N s _w.m o Nz Iy 50 RIRR|R|R|=5|5
o i e = o = < (| mo|nn{rn| D) | &
E.__l T 7% o o SE|RF<F|<EF[RF H | O
W — | = | =| e| e| 24) 2
o+ il = o & | T|O

te|

1
[

MOt S S ALY

CHEIZ=QlcH Atd




a4 33

Ho

2-2. Au|= A

K0 = 3 5} = 3 o | = 3 E K o =
g0 |FaT A g (X |FaT| A | X0 |fRaT| | fheT) AU | A
=K ol e o - = o = il i
o Rr == | U0| RT | U T | U0 == | U0 ulo
G vl P = ol BV I e R I A N = B L B
or == Slwl = |1 = R0 (= w0l ] ROO| RO
0 Kl | KioK | Bo Ki | KkdoK| oo |Kd | Kk4SK|do|Kk4oK| Bo | oo
@ < Fay v Blo |- S |D Bl | DF | D B0 5oy | DF | Bl oy | DF o+
ol | MD|@0—| M| D | @m0 | S T 0 I . .
= e ﬁoﬂr_ ﬂr_.r_ -1 ™ Eoﬂr_ ﬂr_.r_ - Eomﬁ ﬂr_.r_ - ﬂr_.r_ - "t
] ol | S ~™|R®| o1 | ~ R | ~IROI=D| RO R0
US| @ | D0 | Ao | JIr | & | MO0 | Adiod | HC | 400 | mAdied | | Adied | DIr Hr
o110 | %J | 510 | OkoF |KIO| %J |oT%0|OkoF| KO |o1<0|Okor | K| OkorR| Ko | Ko
=02
RUM [ co
% M~
= | OFTY
:_L._ =M [
ol o [
| m [
~
® ™
R
ol M [eu
u[o —
0
I [aN]
o
. or M [
m| =5 |
=| M [®
- |
N | Ok
< | SM [~
N\ =
)
RUM [ o
= = - - oo | oo |oo o1
ol |a)| ol m_m_ulioliolioli Rr RC| RO _J\T%
o |O4| O o || n n n | VR N T R N
or s | sl B | B |s| ™ |/ Y Y = | = |ISIEB | ==
%0 EO I Il e B Il I I I RIF| KA o oK
A A A A o2 2 2 2 S| B | S| 5| T —
=5 = |=| = = | =|ol oll oll oll )] qn | ro =00 | =,00 18D 1o
S R S ) ) o) ) OO0 | %0 | =, 00
S |5 & | B35S S5 S5 u || oot oo <" Ay
o (o oo | o | Ao ™™ mt it o1 | ol |ol | oR| oK |
ndo[nd | nd M | nd | nH&o | &0 | &0 | RO | @ | &F || NHd=0| nd 20| Mol
ol |51 ol | o1 |o1|oi8)| o1&l | o8] |a1d)| X | T | T o1 | orcs | Okor

e WEFL 970 ZAL] Frels) FHA AR Thes

- 138 -



22 4 A7 g5 A B B8 AEFIRIA 94 24}

1| QBN FTF L ANE A B FYU N

— (RY AY)

1. (EEZAL Z0E NAISIH) AlEANEO| Hotste 252 HluH 7 250 At
Yol SREE =/ BItot Ao gl AHAIEO HIMSHA| @2 252 20t
SiFEMELICh AEAY HO ofF0f mat g2ztel xtoj7t 2 Ao

2. AN Lot MEEHSOl Y4t M YRl S M/ dA5t=
ME YR S0 XHO|7F AUSLICE A O XHO[7} et WZBIAILLR?

e
4o
b
eal
=t}
k]
4o
| >

Eqjaol e AR 2y 0f

Hlbs ER20l= 928%7F SHSHAOR. Of
2 A=, A M8 W 2o Ciet o3 E, ozYE Y &
=
=

2 | M AEIO NYY FY©l BN o

CHY AR
Mot o= F0] AROl IOIA oz FOIBEIAC] BT YRIE MUK Tt O
#g e FAQ.

6. HE7t of At

s HAE 4

e
40
eld
x
<
ra
bl
o0
HT
1o
o
|o
rg
_?_|.
r|r
Jlm
Ot
>
E
>
=

o A% WG] Fela] THA AU Thes

- 139 -




ABSTRACT

A Study on Workload Changes and Burnout of Medicaid Case
Managers Following the Introduction of Medicaid Home care
Services: Focusing on the Moderating Effects of Job

Satisfaction and Job Stress

Kim, So Hyeong
Dept. of Health Administration
The Graduate School

Yonsei University

South Korea expanded Medicaid Home Care Services nationwide in
July 2024. Medicaid Home Care Services are part of an integrated
medical and long-term care policy aimed at promoting independent and
stable home-based living for Medical Aid Beneficiaries. Meanwhile,
the government has established a vision to strengthen the health
support duties of Medicaid Case Managers and activate Medicaid Home
Care Services by 2025, providing robust support for the healthy
lives of vulnerable populations. Amid this social context, concerns
about the workload and working conditions of Medicaid Case Managers
are growing. In particular, it i1s necessary to evaluate the overall
adjustment of case management duties and the resulting work stress
and burnout following the introduction of Medicaid Home Care

Services in 2024.
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This study conducted surveys to identify changes 1in case
management workload and work perceptions (importance, difficulty)
before and after the introduction of Medicaid Home Care Services,
and to measure Medicaid Case Managers' work stress, job
satisfaction, and burnout. Of the 645 Medicaid Case Managers working
in 226 cities and counties, 195 participated in the survey.
Additionally, an AHP analysis was conducted with 17 experts
(academics and public officials) to evaluate the importance of case
management 1n the Medical Aid Programme. Focus group interviews
(FGIs) were conducted with five Medicaid Case Managers to gain a
deeper understanding of the survey results and AHP analysis.
Empirical analysis was performed using IBM SPSS Statistics 23.0 and
DRESS version 1.5.

The key findings of this study are as follows.

First, in terms of task importance, Medicaid Case Managers
perceived long-term hospitalisation case management and
high-frequency outpatient case management as important tasks.
Following the introduction of Medicaid Home Care Services, the
importance of case management for new beneficiaries (from 3.46 to
3.93) increased significantly, while the importance of annual case
management (from 3.73 to 3.57), the application of selected medical
support agencies (from 3.88 to 3.63), and meetings and case
discussions (from 3.50 to 3.32) decreased significantly. The
importance of Medicaid Home Care Services decreased from 3.95 to
3.87, but this change was not statistically significant.

In terms of work difficulty, Medicaid Case Managers perceived
Medicaid Home Care Services as the most challenging task. The

introduction of Medicaid Home Care Services increased the importance
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of long-term hospitalisation case management (from 4.10 to 4.47),
Medicaid Home Care Services (from 4.17 to 4.53), restrictions on
medical utilisation, injury management (from 3.95 to 4.40),
application of selected medical assistance programmes (from 3.94 to
4.18), implementation of specialised programmes (from 3.55 to 4.24),
and documentation of best practices (from 3.48 to 3.94). On the
other hand, the difficulty of linking public sector case management
decreased significantly from 3.82 to 3.53.

Working  hours showed  significant changes in long-term
hospitalisation case management, annual case management, new
beneficiary case management, and Medicaid Home Care Services.
However, these changes should be interpreted cautiously as external
factors such as seasonality at the time of the survey were not
controlled.

Second, an analysis of the factors influencing burnout and 1its
sub-components revealed that burnout worsened as the work
environment deteriorated (B=2.88). Among the sub-components of
burnout, emotional exhaustion worsened as the work environment
deteriorated (3=0.168), and mental fatigue (B=0.283) also
increased. Dehumanisation worsened as work experience increased (3
=0.187), and personal accomplishment decreased as the work
environment deteriorated ([3=0.172).

Third, work stress (B=0.762) had a significant effect on burnout,
and job satisfaction showed a pure moderating effect 1in the
relationship between work stress and burnout. In other words, job
satisfaction did not directly affect burnout, but the effect of job
stress on burnout varied depending on the level of job satisfaction.

Fourth, the results of the AHP survey analysis of experts showed
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that the expert group evaluated medicaid case management tasks as
much more important than service-related administrative tasks. Among
case management tasks, Medicaid Home Care Services, long-term
hospitalisation case management, and high-frequency outpatient case
management were evaluated as important.

On the other hand, among service-related administrative tasks,
medical utilisation behaviour surveys and participant counselling
management, duplicate and 1nappropriate claim management, and
meetings and case discussions to establish a cooperation system with
relevant agencies were evaluated as important.

Fifth, Medicaid Case Managers mentioned in the FGI that 1t was
difficult to select recipients for Medicaid Home Care Services and
pointed out difficulties 1in cooperation with medical institutions,
resource linkage, and establishing a residence-based system. They
suggested that the development of Medicaid Home Care Services should
be promoted through improvements to the support system and programme
implementation, taking into account the characteristics and
circumstances of each region. Additionally, they confirmed that they
experience work-related stress due to excessive administrative
tasks, performance pressure and evaluations, and unfair treatment
within the organisational structure.

The results of this study demonstrate that the introduction of
new programmes has brought changes to the work perceptions and
working environment of Medicaid Case Managers. It is also suggestted
that ongoing attention 1s needed to diagnose their working
environment and improve their treatment. Furthermore, preventive
measures must be established to prevent work-related stress from

Medicaid Home Care Services from leading to long—term burnout. In
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this process, programs should be provided to reduce work-related
stress and enhance job satisfaction, with consideration given to the
mitigating effects on job satisfaction. In particular, policies to
improve work quality, such as mental health management programs that
can swiftly alleviate fatigue and emotional exhaustion experienced
by Medicaid Case Managers working in the field, should be actively

promoted.

Key words : Medical Aid programme, Medicaid Home care Services,

Medicaid Case Managers, job stress, burnout.
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